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Equipment and Supplies

The equipment and supplies below are mentioned frequently in this guide.

VOTING LOCATION MANAGER
THE CHAPEL IN
NORTH CANTON
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Precinct Election Official Positions

Voting Location Manager (VLM) Duties:

Manages the polling location and PEOs.
Works at the Voter Assistance Table and oversees every paper ballot issued.

Picks up supplies on the Saturday before the election, organizes the Monday set-up of the location,
assign PEOs to perform various duties on Election Day, and interchanges PEOs for efficiency and to
cover breaks throughout the day.

Coordinates the closing and running of the TSX reports.
Completes the ballot accounting on the ePollbooks.

Returns the ballot box(es), ePollbooks and memory cards to the BOE with a Riderback of the
opposite Party.

VLM Assistant:

Assigned to locations with three or more precincts.
Assists at the Voter Assistance Table.

Organizes the PEOs at closing by ensuring all PEOs and Dropoff PEOs complete their duties such as
taking down the TSX machines and packing the black suitcase(s).

Ensures each Dropoff PEO has the correct TSX machines, supplies and chain of custody form to
return to the assigned Dropoff location. (If a PEO Dropoff is missing, and no one else is available, the
VLM Assistant will perform this duty and be paid the additional $10.)

PEO:

Trained on the ePollbook to issue Voter Access Cards, Poll Paper and Provisional Ballots.
Assists voters at the door, TSX machines and various other duties as needed.

A PEO may be assigned to greet the voters. Ask the voter to have their ID ready and wait to be
called up. Direct the voter to either the Check-In table or the VAT when that ePollbook is free.
(Place a line of blue tape on the floor to indicate where the voter should wait until called to the
table.)

A PEO may be assigned to watch for voters at the TSX who may need assistance. Remember to
approach the voter from the opposite side of the TSX to assure the voter’s privacy. If necessary, the
VLM and a PEO of the opposite party may approach the voter from the screen side.

All PEOs assist with the closing of the Election.

PEO Riderback:

One PEO Riderback is assigned per location and belongs to the opposite party from the VLM.

Rides with the VLM to deliver the ballots, memory cards, ePollbooks and other election-related
supplies at the end of the day.

Paid an additional $10 to perform this extra duty.

PEO Dropoff:

Can be affiliated with any party.

Delivers the TSX and other supplies for the assigned Precinct to the Dropoff location.
One PEO Dropoff is assigned to each Precinct.

PEO Riderback is not required.

Paid an additional $10 to perform this extra duty.

VLM

VLM Assistant
(locations with
3 or more

Precincts)

PEO

PEO
Riderback

PEO
Dropoff



PEO Guidelines/Ethics Policy

The Secretary of State has established a Precinct Election Official ethics policy, which provides
guidelines for poll worker conduct. Everyone who serves on Election Day will have signed Form 351

I§ stating that they have read the policy and agree to uphold its provisions. This form is included with the
Ethics Policy that Precinct Election Officials receive when hired. The completed Form 351 is kept on file

by the Board of Elections. PEO conduct and proficiency are part of the PEO Evaluation for each Election.

Precinct Election Official Conduct

Precinct Election Officials should:

Be professional, friendly and helpful with voters and fellow Precinct Election Officials.

Work as a TEAM with all Precinct Election Officials in the voting location

Follow the directions of the Voting Location Manager and the instructions in the manual to ensure that all

procedures are followed correctly.

Precinct Election Officials may NOT engage in the following activities while serving at the polls:

Campaign for any candidate or issue, .

Wear or distribute campaign materials.

Collect signatures on any petitions. o

Serve in a precinct where he/she is a candidate
(except unopposed Central Committee candidates).

Use foul or abusive language.

Discuss candidates or issues on the ballot.

Disclose information about voters’ ballots or how they
voted.

Offer items for sale.

Serve in a precinct where a family member or business
associate is a candidate on the ballot (except when
unopposed).

Make comments on race, religion, gender, ethnicity,
disabilities, sexual orientation or political affiliation.

L
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NEVER discuss politics while working on

Election Day.

Polling Location Conduct

Members of the public/voters, including the media, may NOT engage in the following activities within the polling

location on Election Day:

Campaign for any candidate or issue.

Wear or distribute campaign materials. Please ask
them to remove or cover any campaign articles.

Collect signatures on any petitions.

Try to influence or intimidate voters.

e Infringe on a voter’s right to privacy.

e Interfere with poll workers’ duties or the voter sign-in
process.

e Conduct exit-polling within the room where voting

occurs.

e Conduct interviews with poll workers while they are
performing Election Day duties

Report any incident to your VLM, who will file an incident report on the ePollbook.




PEO Guidelines/Information Security

On Election Day, the VLM and PEOs are responsible for ensuring that
the forms, ballots and voting machines remain safe and free from
tampering. VLMs are to report security issues to the Board of Elections.
If a PEO witnesses security issues, they must communicate with the
VLM.

Please follow the procedures outlined below to ensure the Election

Officials can account for all that has occurred at the Polling Location.

e |nspect machines for physical damage and check tamperproof tapes, seal numbers and
security seals.

e Record machine numbers on the Election Day Equipment Record and the Ballot Accounting
Chart.

e Document any incident that may affect the election results, including:
1. Delays in opening the Polling Location
2. Machine problems
3. Voters who leave the polling location without casting/confirming vote

4. Any incident that you believe may have an impact on the election
e Report to the BOE any suspicious activity in or around the Polling Location.
e Submit an incident report for any issues and location occurrences to the BOE .
e Fill out every form legibly and completely.

e Return the correct materials to the Board of Elections on Election Night.



PEO Guidelines/Safety

As a PEO, one of your most important duties is to keep your Polling Location safe. Be observant, check in
regularly with building staff and security (if applicable), and keep your eyes open for anything that seems
unusual, including:

® Suspicious persons who don’t vote or who spend time observing the Polling Location

® People who ask unusual questions or show unusual interest in when the polls close, when the ballots are
to be picked up, security procedures, or other procedures not related to voting

® Vehicles that appear out of place or demonstrate suspicious behavior and cannot be accounted for by
building management, employees, or PEOs

® People who take pictures of the polling area, other than members of the media
® People who are reluctant to identify themselves or who are obviously avoiding PEOs

® Packages that are left unattended or appear to be unusual

If You See Something, Say Something!

Report any suspicious behavior or activity to the VLM, who will contact the Board of Elections.
If a situation is an emergency call 9-1-1.

Factors such as race, ethnicity, national origin, or religious affiliation alone are not suspicious.

Description of individuals Description of Vehicles:

e Gender e Make/Model/Year

e Height/Weight e Color

e Hair/Skin Color e License Plate (# and State)

e Facial Hair e Description of Driver/Occupants
e Tattoos or Scars e Activity

e Clothing Description e Distinguishing Features




PEO Guidelines/In Case of Emergency

MEDICAL EMERGENCY:
® (all9-1-1.

® Once the medical emergency is under control, please make a follow-up call to
the Board of Elections.

® Record the emergency using the incident report on the ePollbook.

EVACUATION OF YOUR POLLING LOCATION:

® Keep calm. Your safety and the safety of your co-workers and voters are our first concern.

® |f safety and time allow, gather and secure the following :
1. VLM Cell Phone
2. The Electronic Poll Books (EPBs)

3. TSX Memory Cards (Remove and place them in the baseball card sleeve. Then seal the baseball card
sleeve in the anti-static bag and clear tamperproof bag. Shut off the TSX by pressing the power button
on the side.)

4. The Clear Poll Paper Bag and the Orange Provisional Bag with all voted ballots
5. All un-voted ballots
(If possible, place all Memory Cards, voted, and un-voted ballots in the ballot box to transport.)

If any of the above are removed, have the ballots, Memory Cards and ePollbooks stay with two PEOs of the
opposite party at all times.

® Go to a safe location, as instructed by public safety officials or as determined by the Voting Location
Manager.

® Assoon as you can, contact the Stark County Board of Elections for further instructions.

IF AND WHEN YOUR POLLING LOCATION CAN BE REOPENED:

® |Inspect the voting area, and report any irregularities or problems to the Board of Elections.
® Return the ballot box and ballots.

® Replace all TSX Memory Cards, then turn on the TSX units. The label on the memory cards matches the
TSX machine.

® (Call the BOE to have replacement Memory Card bags delivered to you.

® (Continue processing voters.



PEO Guidelines/Power Outage

In the event of a Power Outage, the VLM must immediately notify the Stark County Board of Elections.

The ePollbooks have enough battery power to run for a few hours, but the TSX machines are not able to
process voters on battery power.

Most power outages are temporary. Please process all voters with paper
ballots and follow these instructions until power returns:

1. Stop ALL voting to assess the situation.
2. Call the Board of Elections.
3. Allow voting if the location is deemed safe.

4. If there is enough light, you may remain in the location to process
voters.

5. If there is not enough light and there is another location with natural
light that is accessible (keep in mind ADA accessibility and access to the
building entrance), you may set up the ePollbooks to process voters in
another location. If you are able to do this, secure the original room by
either locking the door (providing there is a key to re-open it), or by having
two PEOs guard the entryway.

6. You may continue processing voters on the ePollbooks.
7. Re-loginto ALL ePollbooks in the Voter Assistance Table mode.

8. Centralize the paper ballots so all check-in tables have access to the
paper ballots.

9. Process all voters with paper ballots.
10. Keep the BOE advised if the power outage continues for a long time.
11. Contact the BOE if:

a. the location needs additional paper ballots.

b. the battery power on the ePollbook is getting low.

12. Once the power is restored, return to processing voters regularly.



PEO Guidelines/Accident Prevention

The Stark County Board of Elections is committed to making each and every polling place as safe and
accident-free as possible. To that end, we want every PEO to be aware of potential safety hazards and know
how to prevent accidents. The top safety issues are discussed below.

PREVENT SLIPS, FALLS AND TRIPS //— ’

Slips generally occur when floors or other walking surfaces become wet or oily due to \
cleaning, rain or snow and leaks. Trips may be caused by materials and debris left in

walkways, uneven floor surfaces, improperly secured electrical cords, holes or ‘

. - . \
depressions, bunched floor mats or carpets and uneven stair risers. If you notice of any e
of these hazards, notify your Voting Location Manager immediately.

KNOW YOUR POLLING LOCATION

e Examine the surroundings for hazards before opening the Polling Location.
e Establish the primary exits in case of fire or emergency.

e Know the safest place to go in the event of a tornado or severe storm.

KEEP THINGS CLEAN AND CLEAR
e Keep workplaces and floors as clean, orderly and dry as possible.

o Keep all aisles and passageways clear, and remove all obstructions.

e Ensure that aisles are sufficiently wide for voter access to voting equipment (36 per ADA guidelines).

CLEAN SPILLS IMMEDIATELY
e Alert the building steward and ask him/her to block off any spill as soon as it occurs. Keep it marked until
it has been cleaned entirely.

WEAR PROPER FOOTWEAR
e During inclement weather, wear appropriate boots or shoes, and change into your "regular" shoes once
inside the Polling Location.

o Wear closed-toed shoes rather than sandals for extra protection.

PROTECT YOUR HANDS

e When handling voting machines, avoid pinch points, which can severely injure fingers and hands.

10



Preparing for Election Day

IF YOUR POLLING LOCATION IS NOT UNLOCKED BY 5:30 AM, PLEASE CONTACT THE BOARD OF ELECTIONS

Election Day Schedule

5:30 am PEOs Arrive to Set Up the polling location

6:30 am Polls Open to Voters

7:30 pm Polls Close to Voters*

* Any voters in line at 7:30 pm must be permitted to vote.

The goal for this election is to be done by 8:30 pm. If the VLM and PEO Riderback leave
later than 8:30 pm, the VLM must call the BOE. All other PEOs are able to leave the
polling location after the voting machines have been shut down, all forms have been
completed and signed, and election supplies and equipment have been loaded.

PEOs are NOT permitted to leave the polling location during Election Day.
1. Please bring everything you need with you:
e Food/Beverages (not permitted at the Check-in, VAT, or on the floor)
e Medications
e Jacket/Sweater

e Cell Phone & Charger (Except for calls to the BOE, cell phones are not permitted at
the Check-in or VAT table.) ***VLMs, please leave your phone turned on.***

e This Election Day Guide for PEOs
e Cushion (many locations have metal folding chairs)

¢ VLM may contact the polling location prior to Election Day to find out what facilities
will be available to PEOs: refrigerator, microwave, beverage machine, etc.

2. Please dress comfortably and appropriately; business casual is suggested.
The following are prohibited:

e Clothing with inappropriate messages or graphics
e Distressed or ripped jeans

e Hats

e Flip Flops

¢ Unwashed Clothing

e Low cut, strapless shirts

11



People in the Polling Location

Please refer to the following guidelines for public access to the polling location on Election Day:

Election Observers

Election Observers are appointed by political parties or issue committees to observe the

proceedings of an election. When observers arrive at their assigned location,

they should present themselves to the Voting Location Manager with Form 215: ?
Certificate of Appointment of Observer. The VLM will administer the oath

(located in the VLM Notebook). Observers are permitted to watch and inspect but are never
permitted to handle any election materials or interact with voters or PEOs.

Please notify your VLM if an observer has been assigned to your Precinct.

Media, Photography and Video

Any person may enter and check the posted voter list. They are permitted to take a photo of
the list.

Members of the media are permitted in the polling location; however, they must respect a
voter’s right to privacy and must not interfere with the duties of Precinct Election Officials.
Reporters should request permission from a voter before photographing them. The VLM wiill

refer questions from the media to the Director or Deputy Director.

Candidates for Office

Candidates for Office may vote in person at their assigned polling location. They may NOT,
however, wear any campaign items (button, T-shirt, etc.) or campaign within the polling location.
Candidates for office may not assist voters who are casting their ballots.

Pollsters

Pollsters, or people conducting exit polls, are not allowed inside the polling location but are permitted
outside the 100’ boundary.

People who ARE allowed in the polling location: People who are NOT allowed in the polling location:
e Election Officials e Pollsters
e Voters (and their minor children) (people conducting exit polls) \g ’
e Candidates for Office or other el

e Someone reviewing the Official Registration List
individuals who are campaigning

e A person assisting a voter or electioneering

* AnElection Observer bearing a _— e Anyone collecting sighatures for a petition
certificate of appointment 4
B Please ask your VLM whenever you have questions about
e Members of the media access to or conduct allowed within the polling location.

12



What’s on the Ballot

Below is a list of all Split Precincts. The shaded Precincts are active splits for this Election.

ALLIANCE 1-C MASSILLON 1-A BETHLEHEM 3 LEXINGTON 1 PLAIN 4

ALLIANCE 4-A MASSILLON 2-D BETHLEHEM 4 LEXINGTON 3 PLAIN 10

ALLIANCE 4-C MASSILLON 3-C CANTON TWP 1 LEXINGTON 4 PLAIN 12
CANAL FULTON B MASSILLON 3-E CANTON TWP 3 MARLBORO 3 PLAIN 22
CANTON CITY 1-A MASSILLON 4-A JACKSON 3 NIMISHILLEN 5 PLAIN 23
CANTON CITY 2-A MASSILLON 4-B JACKSON 5 NIMISHILLEN 6 PLAIN 27
CANTON CITY 2-C MASSILLON 4-C JACKSON 7 OSNABURG 1 SANDY 1
CANTON CITY 3-E MASSILLON 5-B LAKE 1 OSNABURG 2 SANDY 2
CANTON CITY 4-A MASSILLON 5-C LAKE 2 OSNABURG 3 SUGARCREEK 1
CANTON CITY 4-B MASSILLON 6-A LAKE 5 PARIS 1 SUGARCREEK 2
CANTON CITY 4-C | NORTH CANTON 1-B LAKE 6 PERRY 3 TUSCARAWAS 1
CANTON CITY 4-D | NORTH CANTON 2-A LAKE 7 PERRY 4 TUSCARAWAS 2
CANTON CITY 4-E | NORTH CANTON 2-C LAKE 14 PERRY 7 TUSCARAWAS 3
CANTON CITY 4-F | NORTH CANTON 3-B LAKE 15 PERRY 8 TUSCARAWAS 4
CANTON CITY 5-C | NORTH CANTON 3-C LAKE 17 PERRY 10 WASHINGTON 1
CANTON CITY 6-A | NORTH CANTON 4-A LAKE 18 PERRY 16 WASHINGTON 2
CANTON CITY 6-C | NORTH CANTON 4-C LAKE 19 PIKE 1
CANTON CITY 6-D MEYERS LAKE A LAWRENCE 3 PIKE 2
CANTON CITY 7-A NAVARRE A LAWRENCE 4 PIKE 3
CANTON CITY 7-C BETHLEHEM 2 LAWRENCE 6 PLAIN 2

Primary/ Special Election

Technically speaking, May 7, 2019 is the date of a Primary/Special Election. A Primary Election is held for a
political party when there are contested races. A Special Election is held when there are no contested
races, but there are issues on the ballot.

On May 7, every precinct in the county will have issues on the ballot. However, there are only two areas
where there will be a Primary Election:

1. The City of Canton will have a Democratic Primary. There are two Democratic candidates running for
President of Council and for Member of Council, 2nd Ward. The winning candidates will be the Party
nominees and will appear on the ballot in the November General Election. Republican voters in the
City of Canton will receive an Issues Only ballot in the May election.

2. The 1st Ward of the City of Massillon will have a Republican Primary. There are two Republican
candidates running for Member of Council, 1st Ward. The winning candidate will be the Party nominee
and will appear on the ballot in the November General Election. Democratic voters in the 1st Ward of
the City of Massillon will receive an Issues Only ballot in the May election.

Candidates who are in uncontested races within their party will automatically be nominated by the party.
They will appear on the November General Election ballot. Every precinct will have candidates on the
ballot in November.

13



Prepping for Election Day-VLM

The Voting Location Manager (VLM) prepares for the Election in many ways. They are the main contact for

the Board of Elections. They communicate with the Polling Location and the Precinct Election Officials (PEOs)

prior to Election Day. They organize the set-up of the Polling Location.

VLM duties prior to Election Day:

1.
2.

VLM attends trainings

VLM receives an Election preparation packet in the mail approximately 2 weeks prior to the Election. It
contains:

e A letter with Polling Location information and Saturday pick-up procedures
e Ablue Poll Location Identification Form

e A PEO list (an updated list will be in the VLM Notebook at Saturday pick-up)
e Aletter verifying the VLM email for Absentee Updates

e Alist of open times for extra ePollbook and TSX practice

VLM contacts the Polling Location

e Arranges Monday Set-up time

e Confirms who will open the Polling Location Election morning at 5:30 am
VLM contacts all PEOs

e Introduces themselves to PEOs

e Confirms who is helping with Monday set-up (One person per Precinct)

Meets the delivery truck if possible or may confirm with the location that someone from the location will
be available to sign for the equipment

Picks up the supplies on Saturday
Organizes the Monday set-up

Receives the Absentee Update via email Monday evening and either prints the form(s) or is able to scan
the barcode from a smart phone

14



Prepping for Election Day/VLM Paperwork

VLMs receive a packet in the mail with information about the Polling
Location and Saturday supply pick-up procedures.

Below is a sample of the Saturday Location information letter and the blue
Poll Location Identification form for Saturday Pick-up.

%Voting Location Manager Information LS
Precincts: ALLIMA ALLI2B

Rodman Public Library
POLLING LOCATION # 1

215 East Broadway St Alliance 44601
330-821-2665

AM Location Contact Name and Phone Number Donald Lineberger: 330-451-1234

Information about Mc_mdlay set-up at this Library Hours are 9:00am-8:30pm
location:

8:00am-9:30am

Time to arrive at your assigned Polling Location .
. . 5:30am
on Election Morning:

Carnation Mall, 2500 W State St, Alliance, OH 44601

e VLMs: please call the location contact person to discuss the machine delivery time and to schedule the
Monday set-up time.

e If you are able to meet the delivery team, you will sign the Yellow Chain of Custody form(s). It is ideal to
set up the location at this time. If not, reserve a time for the Monday set-up and discuss who at the
location will meet the delivery team and sign the Yellow Chain of Custody form(s).

e If you are not able to meet the delivery team, the location must sign for the equipment, secure the room
and provide the Chain of Custody form(s) to the VLM for the agreed-upon Monday set-up time.

Poll Location Identification Form

Please have the blue Poll Location Poll Location #1
Identification Form when you pick up your \ Rodman Library
supplies on Saturday.
Name:
Signature:

***Bring this with you***

15




Saturday Supply Pick-Up

Poll Location #1
Rodman Library

i

VLMs pick up election supplies for their polling location at the Board of Elections:

3525 Regent Avenue NE
Canton, OH 44705
This will occur on the Saturday before the Election between 8:00 am and 12:30 pm.
The pick-up entrance is at the back of the building on 34th Street.

/

R1 62

HARMONT AVE NE

Goodwill

@\\ REGENT AVE NE

WALMART

Pick-Up
Exit

[}

i i Pick-Up Entrance 34TH ST NE

The Election Preparation Notice that the VLM receives in the mail provides the scheduled pickup time for your
assigned polling location and any additional information you may need.

Remember...Bring the blue Polling Location Identification Form with you when you pick up your supplies and be
sure your trunk is empty.

During this time, police officers and BOE staff will be directing traffic. Stay in your car. You do not have to enter the
building. BOE staff will bring all items out to you.

VLMs will Pick Up the Following Items from the BOE:

Ballot Box(es) (containing paper ballots) for the
] VLM Notebook
location
ePollbooks for location Transfer Case(s) for location
Black Supply Suitcase(s) for location Flags and Privacy Panels for location

16



Saturd dy Su pply Pick-U p/PINK Chain of Custody Form/VLM

Bipartisan Team

The VLM and the PEO Riderback print and
sign their name on the back of the Pink
Chain of Custody form. They will also note
the date and time of the delivery of the
equipment and supplies to the Board of
Elections on Election Night.

**Please sign the form(s) before you arrive
to the dropoff line at the BOE.

The VLM receives one PINK

form for each Precinct during
Saturday pick-up. Please print
name, sign, date, and record the
time on each Chain of Custody
Form here. The VLM keeps this
form and returns it on Election
night.




Monday before the Election

It takes teamwork to run the Polling Location smoothly. Monday Set-up is very important.

The TSX machines are delivered, and the Polling Location is set up. The locations that are able to complete

the set-up on Monday have a much smoother prep on Election morning. The VLM cannot do this alone and

will contact PEOs to help. The PEOs that help with Monday set-up will be compensated $10. We

appreciate the VLMs and PEOs working together as a team.

PEOs: Please return all calls or texts from the Voting Location Manager. Communication is important.

Here is what to expect for Monday Set-up:

The VLM meets the team delivering the TSX Election Equipment. (Some locations have Friday delivery.
This information is on the Polling Location information letter mailed to the VLM.)

The VLM contacts the Polling Location the week before to confirm a time to set up the location.
(Schedule the set-up time for the same time as the TSX delivery if possible.)

The VLM contacts the PEOs to create a team that will assist with Monday set up. There needs to be one
PEO per precinct to help set up the Polling Location on Monday.

The VLM should call the BOE if any supplies are missing or there are any issues when setting up the Poll-
ing Location.

All PEOs who work Monday will clock in and out on the ePollbook and sign the green Payroll card for
Monday. These PEOs are compensated an additional $10 for set-up.

18



Monday Before the Election/ TSX Delivery

Your Election Day equipment will be delivered to the Polling Location. This will include the TSX voting
machines, Bankers Boxes containing the TSX hardware, and one Chain of Custody form (see next
page for instructions) for each precinct at the location.

Voting Location Managers: Your Election Preparation letter has information

about TSX delivery and set-up availability for your location.

The VLM should:

e Meet the delivery team at the scheduled time to receive the equipment.

* If the VLM is unable to meet the delivery team, someone at the location must sign the
Chain of Custody.

#* The person who signed must give custody to the VLM when they arrive to set up the equipment.
Add an additional line to the front of the Chain of Custody Form to sign. Record the date
and time on the Chain of Custody Form. The delivery personnel will leave the
equipment at the polling location, even if the VLM is not present.

e Contact one PEO per Precinct from the polling location to meet for Monday set-up or during TSX delivery
time. PEO phone numbers are on the location sheet. Under the guidance of the VLM, everyone works
together to arrange the tables and chairs, set up voting machines and post signs. (Do not turn the
machines on.) **If you have difficulty finding PEOs to assist, please contact the BOE.

¢ Have everyone clock in and clock out on Monday and sign the green Payroll Cards. Only use one
ePollbook to clock in and clock out. This MUST be the ePollbook used at the VAT on Election Day. When
finished with Monday set-up, clock out. Turn off the ePollbook by pressing the left side power button.
Return it to its case.

The VLM keeps the ePollbooks and the Ballot Box(es) in their possession until Tuesday morning.

e Set up the TSX Machines. See page 30 for the TSX Monday set-up procedures.
e Plugin all TSX Machines for charging. DO NOT TURN THEM ON.

If you have any questions or need to inquire about an alternate time, please call the polling location or the
Board of Elections office.

Please follow the instructions in the guide for completing Monday Set-up. Also,

be sure to review ALL guidelines with your team either during Monday set-up or
Tuesday before the Polling Location opens.
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Yellow Chain of Custody

Monday Before the Election/

(FRONT)

VOTING MACHINE EQUIPMENT, SUPPLIES AND/OR BALLOTS CUSTODY FORM

Tec parpoac of thia foom i %o track das coatody sad location of votng o ) ic peil bocks, repplica
sdwhneuﬁmthem.ﬁ:\vmcm np-(aund«h.ﬂml::\tu.hudcim office util retumed
& fas boerd of clectiom offics. A i €z sepplics andice bellots chazgs 2endy oo

locstion. By n;ungmchace'cwrlﬁg &:ngza:cd\m;&ah-ulhww of the voting
meﬂsﬂ‘«hﬂhb«&lnﬂ:éuﬁsmm Whezsver custedy of ths votmg oqupmest,
aupplics end 'or ballots changes, s individeal tranafersing ceatody or recciving cmtody mmt sxamine ths votizg
oqupmest, aupplics aad'cr ballet packsts to smure that all szals s i placc sed st it appean do beintast x=d =
auffcient wecking seder x c2a Be detorminzd by & vausl Saspecton.

Caunty Name: STARK COUNTY. OHIO

Dezigmated for:
ALLIANCE 1-A
DESCRIPTION OF EQUIPAFNT

AcGu\oe- TS Voting Ldscines.
15X 43 I ISXJ!I 15K 88 l 15X 28 l 15X a8
| | | |
Other Suppliez 2sd/or Balloes (describe by type and sumsber):
3 PCMCIA Memory Cards

Description of condition of the Voting Equipment, Supplies snd/or Balloes:
Acqu\ie-TSx units with Léemory card instaled

|
257922 | 2s3%39 | 2Is13E4

vobag A
.nmlbdug Assuiaee-TSX with me=ory MM«E}&SM!MV«M:E&HMM

CUSTODY FROM LgCATI - LOCATION:

Bamd of Slscroas dedivest 1 : Viary smith :5/6/2019 N
e g?f);l&.‘g&_ﬂ#ﬁL Y Vating Locanion Manaper Print Nowme Here ~ 10:15 am ’

Hary Swcth  —

CHAIN OF CUSTODY LOC
The Exchange of signatures on the back of this <zt scpesstica of papere. This

mm:c{x\mptmn
R tallcts ha=ds or Jocaten

form transfers the custody of the TSX machines, :sm::g;' e

Bankers Boxes and Black Suitcase(s) from the VLM
to the PEO Dropoff in each Precinct. The VLM and
PEO Dropoff must be sure all signatures, dates,

One Yellow Chain of Custody per Precinct
will be delivered along with the TSX
machines to the location.

The Voting Location Manager will print their
name, sign, date, and fill out the time of
the delivery of the TSX machines on the
form for each Precinct in that location. The
VLM must ensure the TSX serial numbers
match the serial numbers on the machines
delivered. If they do not, contact the BOE.

After the polls have closed, there will be an
exchange of custody of the TSX machines
and supplies (without Memory Cards) from
the VLM to the PEO Dropoff for each
Precinct. The designated Dropoff Location is
on this Yellow Chain of Custody. Bipartisan
transport is not required for the return of
the equipment.

= arrives ac e podling place lacrmea and ic roparchlk: for cuceady of dhe
Bore Thz palle op = o Eectian Doy, I aeck cmz, thic
aleay with sy coocipead mp iopelics anad'oy bslloer e e procicet moutr
bz al=eg wreich fhe wreepanping Dirscdee I003-48.

LFFLIES 4%D0FR BALLOTS CHANGE HANOS OR LOCATION
MG THIS FORM, ¥OU ARE STATING THAT YOU HAVE
IES ANDUOR BATLOT FACKETS TO ENSURE THAT ALL

E EJUFANENT, SUFPFLIES AXT0R BALLOT FACKETS

FICIEXT WDRKINE ORDER 45 CAX BE DETERMONED BY 4
FROELEM, FLEASE DVOSIECIATELY XNOTIFY THE BOARD OF

T STRUCTION.

and times are complete on the Chain of Custody /ﬁ‘ ‘\
; ; : ary Smith

form(s) before leaving the polling location. Please —

have these filled in prior to pulling up to the '

\Wary Smith

Lacariay ameger Priys Nawr

receiving table at the Dropoff location. rﬁwﬂwyﬂ

There is a list of TSX machines assigned to the
E

Precinct. One PEO Dropoff must return the TSX
and Bankers Boxes for one Precinct. The TSX (

ipmasme Deliversd o Dr

numbers are listed on this Yellow Chain of ﬁ“ﬂ" T ETEEN TR I I I T

Ko, Loy rrd 2TET PRk
Custody. 7‘5

The PEO Dropoff must keep the Chain of Custody |75

Carnation Mall Parking Lot

> 2500 W State St 7™ 5/7/2019

form on the passenger seat until they arrive at Loue Stevens ——
\ Drap-c¥ Lo Nass Huve
N /

Alliance, OH 44601
\nmz: 8:45pm

the designated Dropoff location. ~———

(BACK)
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Monday Set-Up Checklist

On Monday, PEOs may remove the shrink wrap from the TSX units, stand them up on their legs, install the
printer housing and plug the units in using the provided power cords. (Pg. 30)

VLM: be sure to call your fellow PEOs to assist you with Monday Set-Up.

Please note: Set-up includes installing the printer housing.

**DO NOT TURN TSX MACHINES ON!**

Clock in on one ePollbook and sign green payroll card for Monday.

Check the supplies in the Black Suitcase(s) on the checklist. Locate VIBs Unit and headphones.

Arrange the Check-in Table(s), Voter Assistance Table, Privacy Table and chairs.

Set up interior ADA equipment, i.e., cones where needed (refer to VLM notebook ADA section if

Remove shrink wrap. Stand the TSX units up in place.

Install the VIBS unit (one per polling location) on a TSX machine that can be easily accessed. *Note:
VIBS unit first, Printer cover second.* (see p. 33)

Install the printer housing, paper roll and canister.

Plug in machines to charge. **DO NOT TURN ON TSX MACHINES.**

The VLM writes the TSX serial numbers on the orange Election Day Ballot Accounting Chart for TSX
ballots and on the orange Election Day Equipment Record.

Note: The serial numbers should match the serial numbers on the chain of custody.

Hang Signs and Maps.

Clock Out on the ePollbook. VLM turns off the ePollbook and returns it to the case. (The ePollbook
goes home with the VLM along with the paper ballots.) Do not set up ePollbooks on Monday.

Secure the voting room.

VLM: Familiarize yourself with Forms and Instructions in the VLM Notebook. Complete the "before
Election Day" checklist.

VLM checks email for the Absentee Update 5:00 Monday evening.
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Monday Clock-in & Clock-out on ePollbook

MONDAY Payroll Card

Payroll for Monday set-up: The VLM will have all for Polling Location Set-Up

STARK v

PEOs and the VLM Assistant clock in on one Location #6

5 Monday, November 5, 2018

PEO Name rmed PEO Sgmacure

ePollbook and sign the green payroll card for

Monday.
MONDAY
VLM: please unpack one ePollbook only! Set-UP
1. Open the Touchpad by flipping the case open
(Like a book!)
2. Set the touchpad on the table with the
padded feet on the table and the screen
upright.
12:56
3. Press and hold the Sleep/Wake button on the Starig Ohio
upper left-hand side of the device until the »
Apple symbol appears on the screen. P T (g o
4. If the device is locked, follow the instructions
on the screen, and press the iPad HOME
button to unlock.
5. Once the device is unlocked, follow the Stark County, Ohio

TOUCH THE EPB ICON BELOW TO BEGIN.

instructions on the screen, and TOUCH the

EPB icon to begin.

6. To Clock in from the START screen, touch the
BLUE menu button in the upper right-hand

corner. Select Poll Worker Payroll.

STARK COUNTY
BOARD OF ELECTIONS
STARK COUNTY, OHIO
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Monday Clock-in and Clock-out (continued)

7. The Poll Worker Payroll screen will appear with a list of
the workers in your Polling Location. If there are more

than 6 workers, select the next page button.

8. Each worker will take a turn to find their name and
touch the BLUE CLOCK-IN button. After touching the
CLOCK-IN button, the worker will confirm and accept
their information and click the green YES, CONTINUE
button.

Do not choose the Riderback function on Monday.

9. Update any changes to the information before clicking

to continue.

10. After verifying their information, the Poll Worker will
read and sign the oath, and click the green | ACCEPT
button.

11. If a PEQ’s name is not listed, select ADD WORKER, and

complete all the information.

12. **PEOs must clock out when finished with Monday

set-up.

13. After all PEOs have clocked out, the VLM will do a long
press of the sleep button on the side of the ePollbook.

This will prompt it to shut down.

14. The screen will show slide to power off. VLM: Swipe the

button on the screen to the right. The ePollbook screen

will turn black.

BACK HOME 6 worker(s) found 05/21/201
AADD WORKER

AUFRANCE, LAURA v/ Information Verified D CLOCK-OUT
VOTING LOCATION MANAGER (REP) 05-21-2018 10:15 AM Riderback

FOGEL, JANE v Information Verified

PEQ_DROPOFF (REP) D 05-21-2018 10:15 AM -Q NEOEC
HAWKINS, MARGARET Information Updated CLOCKIN
PEO (DEM) D 05-21-2018 09:44 AM - 05-21-2018 10:16 AM Riderback

JAKUBIAK, MACIN CLOCK-N
PEQ_STUDENT (NONE)

POLLWORKER, JANE ¥/ Information Verified D AL
PEO (NP) D 05-21-2018 10:14 AM - 05-21-2018 10:18 AM Riderback

WOOD, ELVA v/ Information Verified

PEQ_RIDERBACK (DEM) D 05-21-201810:15 AM P‘L.Qw SRS

Payroll

BACK HOME )5/21/201

Name
JANE POLLWORKER

Address Phone Number
908 HOMESTEAD (330) 123-1234
ALLIANCE, 44601

a Is all your information correct?

@ no, NeEDs cHaNGES Q YES, CONTINUE

Payroll $ s

SAEE m

OATH

1 do solemnly swear or affirm under the penalty of perjury that I will support the Constitution of
the United States of America and the Constitution of the State of Ohio and its laws; that I have
not been convicted of a felony or any violation of the election laws; that I will discharge, to the
best of my ability, the duties of The Precinct Election Official in and for this precinct at the
election to be held on 11/08/2016 as required by law and the rules and instructions of the
Board of Election of said County; and that I will endeavor to prevent fraud in such election, and
will report immediately to said board anv violations of the election laws which come to mv

O cccsonven | @ waceen |
> Jane Pollworker

Please sign above

Joan Burick

15. Return the ePollbook to its case.

**The VLM keeps the ePollbooks in the case(s) with them
until the morning of Election Day.

NOTE: The ePollbook used for Monday payroll should be
used at the VAT on Tuesday.
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Location Set-Up

Set up the polling location room with voter privacy, access to outlets and ADA compliance in mind.

Keep accessibility in mind when setting up tables and voting machines in the polling location:
e The path from the accessible door to the check-in table needs to be unobstructed and at least 36” wide.
e No objects should be on the floor in front of the table.

e The path from the Check-in table to the TSX units, the Voter Assistance table and the Privacy Table should be at
least 36” wide and unobstructed.

Check-in: A PEO will check in voters with Proper ID on the ePollbook and issue a Voter Access Card for the
TSX. If a paper ballot is required, the PEO will refer them to the Voter Assistance Table.

Voter Assistance Table: The VLM and a PEO of the opposite party will handle all paper ballots. Every paper
ballot must be processed through the ePollbook. This includes regular voters who choose a poll paper ballot
and all provisional voters. The VAT may also process regular TSX voters.

Every Location has 2 ePollbooks. Some multi-precinct B s -‘ E

locations may have more. Please set up accordingly.

Assistance
Table

1
1
1
E 1
PEO '
Voter :
— Assistant 1
1

1

1

1

1

1

1

1

5’ clear wheelchair

turn-around area

D
D
D
1

Greeting Voters:

At least 36”
Greeters: Please let the voter know they will be called to
check in when the ePollbook is free. Tell them to have their
ID ready. Place a line of blue tape on the floor to show

where the line will start.

Voters enter and wait here

NOTE: The check-in table is for TSX voting. The VAT is for all paper ballots, voters who request a paper ballot

and voters who vote provisionally. The VAT may also process Regular Voters for TSX voting.
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Signs for the Location

Hang these
signs on
the front
of the
Check-in
Table or
VAT.

ID
Required

ID Voter Assistance

Check-in Table

Required

Hang these signs on a wall near

Forgot to Update the Address on Your ID?

An unexpired O

ATTENTION
YOTERS:
When voting an Optical Scan (paper) Ballot:

1. Read and Follow the Instructions on the
Ballot carefully.

) Audress s current
InSignature Book Ballot

2. If you make a mistake on your ballot, see a
pollworker for assistance.

One Person.
One Vote.
It°s the Law.

3.Complete the ovals neatly, and make no extra
marks on your ballot.

4. When you have completed voting, thoroughly
check your ballot.

NOTICE

5.If you have questions, ask a pollworker for
If you voted an absentee

help.
B form 10V
or a provisional ballot.
you cannot vote at the POHS OHIO LAW PROHIBITS ANY PERSON FROM VOTING OR
ATTEMPTING TO VOTE MORE THAN ONCE AT THE SAME

on election day.
‘Whoever violates this law is guilty of a fourth degree felony.

ELECTION.

VIOLATORS ARE GUILTY OF A FELONY OF THE FOURTH
DEGREE AND SHALL BE IMPRISONED AND ADDITIONALLY MAY
BE FINED IN ACCORDANCE WITH THE LAW.

SECRETARY OF STATE

- oman. g mrcnosaor " T % Rocknil 113 z 7 'VOTING RIGHTS INFORMATION
< 2 Park z < b
Lamber St s z 5 g ; . §K‘y!‘nmm 2 Mab:
et N i‘ g ww-msx§ z 23 Park|
3 3 4, § . ohde
E £ wremmons GO T E
£ wenst eeyst O 2 § g Noest
ik — - - b EPatiensonst O <
Prospect St iy S Tomerol
o ® WManSt g wlllmEMﬁws ~ 5
e H ! 2 2 EManarsty >
§ 3 £ commas £3, -
N E b §1 o
i S R L
F G g W st 1% : Ga 1]
£ Woambdgest < § 3 n|
g £ wsummes: 2 € Surmmi st
2 R Ecmnst
4 L A o Goewoosst
£ st fr— 5 M St
s
2 3 sumentor s 5 st
Parkside Dr o N Souh St
Overtook O Overiook 0 ]
Glomooaor | — g LAy : < waughst i
Comante| £ e | £2 EH
Vincent Biv - & w. a $5:3: 3 e
Sempeon st 2 2 £
22 H Wrg g £ TE g
~< W Ooleoe RS9 (0l Union & Al 2§ - g
rth™E § e 00 MountUnion S Atliance i3
Precinct Map

**Note: The location will display all of the Precinct Maps provided, the sample ballot(s), and
a copy of each of the remaining signs. A statewide issue poster may be provided for some

Elections.
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ADA-Compliant Locations

Non-Cane-Detectable Objects

Many visually impaired individuals use a cane to detect objects in their path. Only objects between the floor and 27”
high can be detected by a cane. Items that protrude from the wall more than 4” and are between 27” and 80” high are
dangerous to visually impaired voters. To prevent injury on Election Day, any items in the polling location that are not
cane-detectable will be marked with a cone. The cone will prevent the voter from bumping into the protruding object.

Common Items That Protrude From the Wall -
—_—
Coat Racks/Hooks, Thermostats, Fire Extinguishers
Wall
m m 27"
Cane -
Detectable
Area
Floor
TSX Touch Screen Adjustment
The touch screen can be adjusted in three positions:
1 Position at initial set-up. 2 Position used for Printer 3 PEOs should adjust the unit to this position to
Housing Installation and voting accommodate any voter in a wheelchair or
throughout the day. anyone who needs to vote while seated.

TSX Audio Ballot and Large Text

e The text size on the TSX screen may be increased by selecting increase text size on the TSX screen for
a visually impaired voter.

e  Every Polling Location is provided with a TSX VIBs Unit that is able to play an audio ballot for a voter
who is visually impaired. The Audio Ballot is created when the voter checks in on the ePollbook. See
page 64 for directions on how to create an Audio Ballot with the ePollbook.
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Assisting Voters with Disabilities

Always identify yourself as a Precinct Election Official and be patient.

Voters needing assistance reading/marking the ballot due to blindness, disability or illiteracy may ask for assistance from the
individual of their choice with the exception of: their employer, an agent of their employer, an officer or agent of their union, a
candidate on the precinct’s ballot.

Voters may also receive assistance from two PEOs, each from a different political party.

VOTERS WHO ARE IN WHEELCHAIRS OR HAVE MOBILITY IMPAIRMENTS

¢ Make sure chairs are available for the disabled, ill, elderly or pregnant.
¢ Do not push or touch a person’s wheelchair without prior consent.
¢ Do not lean or hang on a person’s wheelchair. Adaptive equipment is an extension of the body and part of personal space.

* When speaking with someone in a wheelchair, place yourself at eye level by sitting or kneeling so that they don’t have to look up
at you to communicate.

* Ask before helping. Grabbing someone’s elbow might throw them off balance. Opening the door for someone leaning on a door
might cause them to fall.

¢ Fasten mats and throw rugs securely, or move them out of the way.
* Keep floors as dry as possible on rainy or snowy days.
* Keep the ramps and wheelchair-accessible doors to the voting location unlocked and barrier-free.

VOTERS WHO HAVE SPEECH OR HEARING IMPAIRMENTS

* Gently tap a person who has a hearing impairment on the shoulder, or wave your hand to get their attention. Face the voter at all
times, and keep your face in full light. They may be able to read lips.

¢ Follow the voter’s cues to determine whether speaking, gesturing or writing is the most effective method of communication.

e Listen carefully and never pretend to understand; instead repeat what you understood and allow the person to respond. Ask
questions that require only short answers or a nod of the head.

* Do not shout. Your facial expressions, gestures, and body movements can aid in understanding.

VOTERS WHO ARE DEAF

¢ Gently tap a person who is deaf or has a hearing impairment on the shoulder, or wave your hand to get their attention.
¢ When speaking to the voter, do so calmly, slowly and directly. Do not shout or exaggerate.

e Communicate in writing, if necessary.

e If you are not understood at first, repeat or rephrase your thought.

VOTERS WHO ARE BLIND OR VISUALLY IMPAIRED

¢ Ask if you may be of assistance and verbally offer your arm to the voter. If assistance is accepted, gently place your arm under the
hand of the voter rather than taking the voter’s arm.

e If the voter has a guide dog, walk on the opposite side of the voter from the dog. Do not feed, pet or otherwise distract the dog
without the permission of the owner.

* When giving verbal directions to navigate the voting location, be as specific as possible and indicate obstacles in the path of
travel. For example, “The precinct table is at 3:00; we are processing voters there.”

e Let the voter know if you are going to leave them.
e Offer large text or a VIBs ballot on the TSX to anyone who is visually impaired. Offer the magnifier sheet for paper ballots.

* Remember that visual impairment or blindness does not equal hearing impairment. Do not shout.
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Election Day Equipment Record

The orange Election Day Equipment Record is used on Monday set-up and
Election Day. This form can be found in the VLM Notebook.

FRONT

Election Day Equipment Record

At Monday set-up: o Locase:

o Fill in all TSX serial numbers. B
TSXScral Opeming | 1t} 2nd] 3rd} Memeny
(’:-!:ia) CamisierLockNumier | Primted c;' ‘}" c;. Remor=d)

On Tuesday morning:

o Record the canister lock
numbers.

o Record the number of voter
access cards.

Turn Page Cver to List Mare Records
Number of Voter Acsem (nd:lkwivctl

Tramfer Cazc Lock Numbem !

o Check off when the opening
report is printed for each TSX. S e

At the close of the polls:

o Check off as you print each of the
three closing reports for every
TSX machine.

BACK

il
<8 lg
£

i

i

o Remove Memory Cards. e

o Fill in transfer case lock
number(s).

o The VLM and a PEO of the
opposite party sign this form
when all fields are recorded.

o Place the completed form in the
front pocket of the VLM
Notebook.
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Ballot Accounting Charts

The Ballot Accounting Chart is a very important document. The VLM will use this form for Accountability at
closing. On Election Night, the Board of Elections also uses the information provided on this form when it is
returned in the front pocket of the VLM Notebook.

Poll Locaion:
e Record the Serial Number for each TSX unit on the Rachels
orange Ballot Accounting Chart. P Gagn | M) | PG | ) | soniowace
“uac haeri
On Election Day: E‘f?“:}.‘i
e Throughout the day use the soil/deface box on the
Machine Totals side to keep track of how many TSX
Ballots you soil/deface. Place a hash mark for each
soiled/defaced TSX ballot. At the end of the day, record
the total in the Total box.
o At Closing, after your last voter and before you begin to e S
shut down the voting machines, record on the Machine P ——
Totals side the number of votes that were cast on each T e SO
TSX unit.
e Be sure to total all of the columns on the form. This Rl Sccomuen Chad PRy 72BN
information will be used by the VLM for ePollbook Pqper Ballots
accounting. Other Ballots (USED)

Poll Location:
e After the machine totals are completed, fill out the

Paper Ballots side of the Ballot Accounting Chart by

counting the used and unused ballots. Count all soiled/ el Rt
defaced ballots, and record the totals on the form.
« The VLM will use the completed Ballot Accounting Chart D D o
to do the Accountability on the ePollbook. ol
e When finished, completed forms go in the front pocket
of the VLM Notebook.
—
***|f the accounting is off, please note why it is off in the /
Notes section on the Paper Ballots side of the Ballot - e WA o o s oA
Accounting Chart.*** Also record the reason for the = | |o....-.".’;:1 |

discrepancy on the ePollbook.

Place the completed Ballot Accounting Chart in the front pocket of the VLM Notebook.
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TSX Overview and Monday Set-Up

The TSX Touch Screen Voting Machine
Handle

— Privacy Door

Tablet

Ballot View Window

. . TSX Power
Printer Housing

Cord
Headphone Jack for VIBS Headset
Male End
Outside Telescoping Legs
Female End

The TSX Printer Assembly Components

Printer Housing

Ballot View Window (door)

Canister

Spool

Paper Roll

Spindle

Printer

Data Connection Plug for Keypad

VIBS Keypad

VIBS Headset
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TSX Monday Set-Up

The VLM Notebook has a key for the TSX machines. There are canisters in the Bankers Boxes with the Printer

Housings for Monday set-up. The extra canisters are in the black suitcase
if needed on Election Day. Please set up all TSX machines. Install the
canisters in each Printer Housing. The transfer cases contain the Supervisor
and Voter Access cards and may NOT be unlocked Monday night.

1. Lay unit down on its Privacy Doors. (picture 1)

2. Grasp outside telescoping legs, pulling them away from the unit
until you hear two “clicks.” (You may need to place your foot
gently on the unit while pulling leg.)

3. Fully extend each of the two outside telescoping legs by pulling
on the end of the leg until you hear one “click.”

4. Fully extend the center leg by pulling on the crossbar until you
hear two “clicks.”

5. (Picture 2 shows both the outside telescoping legs and center
crossbar fully extended.)

6. Finally, secure the leg brace on each side as shown.

Stand Unit Up (2 PEOs)

Two PEOs should work together to raise each unit safely.

7. Each PEO should grasp the center support bar with one hand.
8. One PEO should grasp the top handle, while the other holds a hand over the privacy doors.
9. Working together, the PEOs should lift the unit up and pivot until the unit comes to rest on its legs.

10. Standing behind the TSX unit, place your foot on the center bar. Hold the top handle with one hand and
slide the other hand down the center bar until you feel a pin. Press the pin in, and pull up on the TSX
handle until you hear one “click.” This will raise the TSX screen to the proper height for printer hardware
installation and voting.




Monday Set-Up (continued)/ Daisy-Chain the TSX

All TSX machines are set up together by location. However, keep the TSX machines for each Precinct next to
each other. This will make it easier for the return of the TSX machines by Precinct with the PEO Drop-offs at
the end of Election Day.

Male End Female End

The TSX units are daisy-chained (plugged into each other in a line) to provide power to each unit. Each chain
can consist of no more than six units. Space the units at least 24” apart.

12. Plug the 13. Plug the male end
female end of the second cord into
into the TSX the unit.

unit that is

* Check for a green
light at the top left
corner of each TSX to

closest to the
11. Starting at the

wall outlet, insert

wall outlet.

indicate there is power
to the TSX unit.

the male end of the

cord.

Continue this process down the line of units. Do not make a chain of more than 6 units.

- ﬂ\
8 —

ey

e Arrange the TSX units so that voters will not trip over the power cords.
e Use blue tape to secure any cords that touch the floor.

e Do NOT plug any other items into the TSX units.
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Monday Set-Up (continued) / Installing the VIBS Unit

On Election Day, visually impaired voters are assisted by the Visually Impaired Ballot Station (VIBS) equipment. In each

polling location, there will be a numbered keypad and headset for an accessible TSX machine. A VIBS-enabled TSX
machine will be available to voters in every Polling location in the county. (The keypad and headset will be in a Black
Suitcase for the polling location. The Suitcase is marked with a small bright green label.)

The VLM will designate a PEO to have the important job of installing the VIBS unit when the TSX machines are being
set up. This VIBS-enabled TSX unit must be ready when the polls open to voters on Election Morning.

Voters in each Location who need the VIBS equipment will vote on the designated VIBS TSX unit. The PEOs will create a
VIBS ballot for them using the ePollbook (page 64). After the PEO at the Check-in Table creates their ballot, the voter
should be taken to vote on the VIBS TSX unit.

Important: You MUST install the VIBS keypad before installing the printer hardware.

®q

14.

14. Locate the VIBS keypad. (The keypad and headset will be in a Black Suitcase for the polling location. The
Suitcase is marked with a small bright green label.)

15. Open gray Privacy Doors.
16. Press the black button at the top of the tablet, and tilt the tablet away from the base.
17. Insert the Data Connection Plug into the socket on the back of the tablet.

*Notice that the shape of the plug corresponds to the shape of the socket. The cord should lead out to the
right of the tablet.

18. Lower the tablet back into place, and guide the VIBS unit cord into the channel above the Printer Access
Door.

19. Plug the Headset in earport on the front of the TSX tablet. Hang the headset on the right Privacy Door.
The rest of the VIBS equipment set-up will be completed Election morning (page 53).
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Monday Set-Up/ (continued)

20. Use the key to unlock and open the Printer Access Door. (A key is located in the VLM Notebook.)

21. Examine the printer. The smoke—colored cover should be CLOSED as shown in picture A.
(Picture B shows the smoke-colored cover open.)

22. Remove the Printer Housing from the Bankers Box.

23. Hold the Printer Housing so that you can read the label “Please lift door to verify vote.” Place your hand
under the bottom edge of the Printer Housing and locate the lip. Rest the lip under the open Printer
Access Door. Rest the Printer Housing back against the unit. (It will not “click” during this step.)

24. Open the Printer Housing Door.

25. Using both thumbs, press down on the bar that is labeled “PRESS FIRMLY TO LATCH.” You will hear a loud
“click.”

26. Locate the metal plate (brass or silver in color). Lift it up (like an awning over the printer).
27. Locate Blue lever above the smoke-colored cover.

28. Press the lever back to secure the Printer Housing.
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Monday Set-Up/ (continued) Loading the Paper

29

30
31
32
33

34
35

36
37

38
39

. Locate the paper roll, tear off 2 feet of paper and discard. Hold the roll of paper with the plastic disc on
the left side and the paper falling down behind the roll.

. Drop the roll into the V-shaped slot under the metal plate (which was raised on previous page).
. Locate the release lever for the smoke-colored printer cover on the right side.
. Press the lever. The cover should be unlatched, but not open.

. Insert the end of the paper. Lift up on the printer cover, and pass the paper through the slot. Pull 3 feet
of paper through (as shown).

. Center the paper, so that it will not become pinched in the cover.

. To latch the smoke-colored printer cover: place a thumb on both sides of the cover. Press firmly
until you hear a “click.” ***You MUST press on both sides of the cover.

. Lower the metal plate.

. Locate the Canister. The spool will be inside. Hold the canister so that you can read the label. Squeeze
the sides together, and lift up on the cover to open the canister.

. Remove the spool.

. Place the open, empty canister in the opening above the metal plate.
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MOnday Set-U p/ Completing the Printer Hardware Installation

Loading the Canister

T,

YA |

40. Hold the spool so that you can see the illustration, and the gear is on the left side.

41. Insert the straight edge of the paper into the V-shaped slot on the side of the spool.

42. Slide the paper into slot as shown (below). Do NOT fold the end of the paper, and do NOT use tape.
43. Roll paper onto the spool, toward the unit.

44. Drop the spool into the open canister.

45. Close the canister door.

46. *Do NOT put the red lock on the canister at this time. You may
need to access the paper during the Printer Testing process.

Congratulations! You have successfully installed the Printer Hardware.

Stop! This is as far as you can set up the machines on
Monday.
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Tuesday, Election Morning/ Preparing to Open

It’s 5:30 am on Election Day. All PEOs report to their assigned Polling Location.

It is important to be on time to prepare to open the polls.
The VLM, VLM Assistant and all PEOs report to their assigned Polling
Location at 5:30 am.

During this one hour before the polls open, all PEOs work as a team directed by
the VLM to finish the set-up of the polling location and the voting equipment.
The polling location must be open and ready for the first voter at 6:30 am.

® VLM: use the opening checklist to be sure all tasks are completed.

® The VLM and VLM Assistant will assign PEOs to opening duties.

® PEOs: Use your Election Day Guide to assist you with the duties that the VLM assigns to you.
® Everyone works as a team.

® Be sure that all forms are filled out completely.

® PEOs: If you are unsure of any instruction, ask the VLM or VLM Assistant for help.

® The VLM will set up the ePollbooks.

® All PEOs must clock in but do not clock out on Election Day.

® The polling location must be open for voters at 6:30 am.
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Election Morning/ Checklist

Please be sure all Monday Set-up tasks on page 21 are completed before continuing.

&

VLM Assign PEOs to job duties.

VLM Pink and Yellow Chain of Custody form(s) have been signed.

VLM Unpack and do mandatory Set-up of MiFi, ePollbook(s), and Printers for the Check-in
Table(s) and the VAT (pages 40-41).

VLM Tape the manila-colored envelope to the VAT at the ePollbook.

VLM VLM reads the Oath in the VLM Notebook. (It is also on the ePollbook payroll screen.)
Clock in and sign both the payroll on the ePollbook (pages 46-47) and the green
payroll sheet (found in the VLM notebook). Correct PEO address or phone number if
necessary.

All y
(The VLM confirms the PEO Riderback is of the opposite political party at this time. Make sure
the PEO Riderback checks the box labeled Riderback, and the PEO Dropoff checks the box
labeled “Driver” on the ePollbook.

VLM If a PEO is absent, create an incident report (page 91).

VLM Update Absentee Voters by scanning the barcode in the ePollbook at the VAT (page
45).

PEOs Follow the instructions in this guide to finish the set-up of the TSX voting machines

Assigned by | (Pages 51-53) and attach the red canister locks. If the location was unable to set up

VLM Monday, begin with Monday TSX set-up instructions first (pages 30-36).

A _PEOZ 5 2 PEOs of the opposite party sign the zero report tape on each TSX unit during the
ssigned by

VLM set-up process.

VM Verify all TSX unit touch screens display “Insert Card to Begin Voting”.

VLM All Printer Housing doors are locked.

VLM All Memory Card Doors are locked

PEO Assigned | Place the Flags 100’ from door (one set per polling location).
PEO Assigned | Make sure all signs are in proper locations.
PEO Assigned | Post the Blue Voter List (found in the front pocket of the VLM Notebook).
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Election Morning/ Checklist (continued)

The following items are on the Check-in or Voter Assistance Table (VAT):

Ck-in / VAT | ePollbooks and Printers have been set up

VAT The manila-colored envelope has been taped to the table near the ePollbook

Ck-in/ VAT |Voter Access Cards in the Clear Plastic Baseball Card Sleeves

VAT ePollbook zero report from each ePollbook (placed in VAT envelope)
VAT Paper Ballots for Poll Paper and Provisional

VAT Privacy Envelopes, clear Poll Paper ballot bag and stub envelope
VAT Provisional Envelopes, orange Provisional ballot bag

VAT Provisional Ballot Notice Forms

VAT Soiled/Defaced Ballot Envelope

VAT Orange Ballot Accounting Chart to mark any soil/defaced TSX ballot during the day

Ck-in / VAT | PEO Election Day Guide

Ck-in / VAT | PEOs working at ePollbooks log in with their name and are prepared to process voters

PEOs Present:
The VLM calls creates an incident
Vim '?‘SS'Sta'"t Al report if there is an absent PEO. If The time is
VLM (Locations with the VLM needs help, they may call: 5:30 am
3 or more PEOs . y
. (330) 451-7515
Precincts)
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Unpacking and Setting Up the ePollbook(s)

Step 1: Unpacking the Case
e Open the case(s) by unlatching the locks.
e Set the ePollbooks on the table.

¢ Set the printers on the table.

TouwchPad 49
Stark County
BOE

o Verify that the printer and ePollbook
names and numbers match.

« Remove all additional items: MiFi, cords,
cleaning cloth and styli.

If anything is missing or isn’t in working
order, be sure to contact the Board of
Elections.

Electronic Pollbook Transport Case Diagram

’ \ pam—— 3 ° Charging Cords
Printer w/ Power Cable (2) ° Stylus (2) M GJ s @ ePollbook Cords (2)

S# MiFi Hotspot Cord (1)
Electronic Pollbooks (2) o Extra Printer Paper Rolls (2)

Encoder (2) . MiFi Hotspot Plug (1)
1

MiFi Hotspot (1) (encoders are located by paper rolls)
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Mandatory Set-Up Sequence-VLM

(You MUST follow the mandatory set-up sequence in the
ePollbook case. The ePollbook may not function correctly if
these steps are not followed.)

Step 1: Turn on the MiFi (one per location).

A. Hold down the power button until you see the MiFi
screen illuminate.

B. Plugin the MiFi using the micro USB cord in the pocket
of the carrying case.

Step 2: Turn on the matching printer

A. Plugin the matching printer.
B. Press the power button on top of the printer.

C. Whenitis turned on, you will see one steady blue light
on the front of the printer .

Step 3: Set up and plug in the Touchpad.

A. Open the Touchpad by flipping the case open like a
" 1256 book!)

Stark County, Ohio X
. Set the touchpad on the table with the padded feet on

the table and the screen upright.

Insert the encoder on the right side of the ePollbook
and attach the cord at the bottom of the encoder.
(Do not Plug into the Power strip!)

. Press and hold the Sleep/Wake button on the upper
left-hand side of the device until the Apple symbol
appears on the screen.

If the device is locked, follow the instructions on the
screen and press the iPad HOME button on the screen
to unlock.

Once the device is unlocked, follow the \*;

instructions on the screen and TOUCH the EPB | 8
STARK COUNTY . ] epe
icon to begin.

. The APP is open, so you may NOW plug the ePollbook
into the power strip.
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Getting to Know the ePollbook

The SLEEP/WAKE button is the power button.

A LONG PRESS of the Sleep/Wake button, when the power is off/on, will turn the unit ON or OFF.
A SHORT PRESS of the Sleep/Wake button will put the unit to sleep.

Sleep/Wake Button iPad Home Button
On/Off Button

Earphone Jack

*The Stylus has a tether cord. Insert the tip in the small earphone jack on the lower left side of the ePollbook.

The Troubleshooting Menu is in the upper left corner of the ePollbook software on
ALL screens.

Troubleshooting Menu:

Test Camera

Battery Status Unplugged - Please plug in ASAP

. STARK COUNTY, OHIO
¢ Brightness jisd Home
Adjust Settings
¢ Volume
Brightness E]:]
¢ Printer Selection Vol Play ————
Driver
¢ TeSt Prl nte rs Printer Selected EZT:; Printer ?::Prmter L|Cense Scan
¢ Save Printer Selection o s sl
Air Ballot Printer i
. TeSt Ca rd E n COd er Select BOD Printer ~ Test BOD Printer Q
. S|d eWayS CO mmun |Cat|0 n TSX Card Encoder Lightning encoder ﬁ Utilities A :
Automatically find voter
. Battery Status Touchpad Health
Sideways OFF
*
* Vl ew e PO I I bOO k |nf0 Camera Camera is available Test Camera v N 1\%3
¢ View Device info Touchpad Info Checkns
AssetlD Ry 250,712 4o
¢ View Wireless info Voter Assistance lable - 8 825 80
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Testing/ Troubleshooting the Encoder/ VLM

Testing the encoder at set-up:

After following the mandatory set-up, it is very
important to test the encoder right away.

1. On the troubleshooting menu, select Utilities.
It is located next to TSX Card Encoder.

2. A box with three options pops up. Select Test
encoder.

3. If you see No problems detected in green, the
encoder is ready to encode voter access cards.

4. If you see Encoder is not communicating in
red, check to make sure the encoder is
inserted in the port correctly. (Make sure it is
not between the port and the case.)

5. If the encoder is inserted correctly, but you
still have this error, follow the steps below to
restart the encoder.

Troubleshooting the encoder. If the encoder is

not working after set-up or quits working

throughout the day:

1. Make sure the encoder is inserted in the
ePollbook port correctly.

2. If the encoder is inserted correctly but still is
not working, remove the encoder.

3. Remove the power cord to the encoder.

4. Insert the encoder into the ePollbook (without
the power cord).

5. Insert the power cord into the bottom of the
encoder.

6. The encoder should restart and function.
If it does not work properly, contact the BOE.
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Driver
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TSX Card Encoder Lightning enclyg

Automatically find voter
Touchpad Health

Sideways OFF

Battery Status Unplugged - Please plug in ASAP

“amera Camera is available  Test Camera
Touchpad Info

AssetlD
Voter Assista

STARK COUNTY, OHIO
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Adjust Settings
B

Printer Selected

Air Ballot Printer Clear card

TSX Card Encoder Lightning encoder §  Utilities.

Touchpad Health

Sideways OFF

Battery Status Unplugged - Please plug in ASAP

Camera Camera is available  Test Camera
Touchpad Info

AssetID 1
Voter Assistance 1aple
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|
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Air Ballot Printer Se
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Touchpad Info
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Troubleshooting the Printer

STARK COUNTY, OHIO
Special Election

There is a printer symbol at the bottom of the ePollbook screen.
STARK COUNTY

BOARD OF ELECTIONS
STARK COUNTY, OHIO

START

e A green status indicates a printer is connected.

o« A status indicates a printer has been connected but
currently is not.

e A white status indicates a printer has never been connected.

Verify the printer is properly plugged in and shows a blue
light (not an amber light). Touch the or white
printer icon to enter the printer connection settings and
complete steps 1-6 below:

1. Touch Find Printer.

2. The Select and Accessory window will appear.

3. Touch “PRINTER ####” from the list.

4. Touch TEST - The printer will print a test report

confirming it is connected properly.

Valid ID a Driver
5' TOUCh SAVE Not Provided rch License Scan

0

& TM-m30_004507

W
TM-m30 Bluetooth

Addrers VAC Addoeis
i BT:00:01:90:C7:6173

There are 2 buttons on the top of the printer. One is the power button, clearly
indicated with a POWER label. Two is the paper feed.

If you need to change the printer paper, use the gray button to lift the top to expose
the used paper roll. Remove the roll. Insert a new roll by simply dropping it in place.
Then close the lid. The paper will automatically feed and cut. If it doesn'’t, reo-
pen the lid, pull the paper, and close the lid.
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Updating Absentees/ VLM

To update the Absentee List, the Board of
Elections will email the Absentee updates
to the VLM on the Monday evening
before the Election. The VLM can print
these or use a smart phone to display the
barcode(s) on the update to scan.

Every barcode must be scanned in the
ePollbook. Each barcode holds up to 50
voter updates. A location may have more
than 1 barcode if there are more than 50
Absentee updates.

Use the scannable Absentee barcode to
update the ePollbook. Follow the
instructions below:

1. Select Update Absentee from the blue
menu on your Home Screen or Start
Screen.

2. The Update Absentee screen will
appear. Touch the blue SCAN button
to begin scanning your Absentee
barcode(s).

3. The camera screen will appear. Hold
your first Absentee barcode in front of
the camera until it scans.

4. Once the barcode has scanned, you
will arrive back at the Update
Absentee screen where you will see a
list of the voters that were updated. If
you have multiple barcodes, touch
SCAN again and scan your next
barcode.

5. Continue this process until all of your
barcodes are scanned.
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STARK COUNTY, OHIO

Oute Printes: 11/08/2087 Novemser 7, 2017 Genersi Siecion 28148
Absentee Supplemental Updates

Location: CHRIST UNITED METHODIST CHURCH LOUISVILL | 600 E GORGAS ST | LOUISVILLE

Showing 15 of 15 Verers

STARK COUNTY, OHIO

a POLL WORKER PAYROL.
Special Election

‘ UPDATE ABSENTEE
ARK COUNTY

BOARD OF ELECTIONS
STARK COUNTY, OHIO

START

& Update Absentee i 100%

BACK HOME

Place barcode inside the green box below.

Update Absentee

e o]

B R O ST

168121 BELL, RUFUS 12/06/1930 /' voter
168204 JACKSON, YVONNE 05/07/1946 /' voter
150595 LOURY, LORETTA 01161936 /' Voter

189330 PHILPOT, BARBARA 08/20/1958 o/ Voter

168411 PRUITT, EONA 021611930 /' Voter Successfully




Payroll and Oath at the VAT

Election Day: The VLM will set up the ePollbooks.

Every Election worker will sign the green payroll

sheet and clock in at the VAT on Election Day.

B

i
'EEEEEE
00000jos

To Clock in from the START screen:

1. Touch the blue menu button in the upper

right-hand corner.

Select Poll Worker Payroll. The Poll Worker
Payroll screen will appear with a list of the
workers in your Polling Location. If there are
more than 6 workers, select the next page
button.

Each worker will take a turn to find his or her
name and touch the blue CLOCK-IN button.

After touching the CLOCK-IN Button, the worker
will confirm and accept their information.

The Payroll screen will ask Is all your
information correct? If it is correct, press the
green YES, CONTINUE button.

If the worker’s information is incorrect,
select the red NO, NEEDS CHANGES button, and
update any information changes.

If a PEO’s name is not listed, select ADD
WORKER, and complete all of the information.
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STARK COUNTY, CHIO_
P(

INITED METHO!

edin

ER PAYROLL

UPDATE ABSENTEE

STARK COUNTY

BOARD OF ELECTIONS
STARK COUNTY, OHIO

BACK HOME 6 worker(s) found 05/21/2018
ADD WORKER Q
AUFRANCE, LAURA " Information Verified C] CLOCK.OUT
VOTING LOCATION MANAGER (REP) 05-21-2018 10:15 AM Riderback
FOGEL, JANE v Information Verified
PEO_DROPOFF (REP) (® 05-21-2018 10:15 AM D’m SLoceo
HAWKINS, MARGARET Information Updated [:] —
PEO (DEM) (© 05-21-2018 09:44 AM - 05-21-2018 10:16 AM Riderback
JAKUBIAK, MACIN CLOCKIN
PEO_STUDENT (NONE)
POLLWORKER, JANE v Information Verified GEEAL
PEO (NP) (O 05-21-2018 10:14 AM - 05-21-2018 10:18 AM Riderback
WOOD, ELVA v Information Verified

g - LOCK-OUT
PEO_RIDERBACK (DEM) (® 05-21-2018 10:15 AM R‘dgck iy

& Payroll

BACK HOME

Name

JANE POLLWORKER

Address Phone Number

908 HOMESTEAD (330) 123-1234
ALLIANCE, 44601

Is all your information correct?

05/21/2018

€ no.neeps crances | @  YES, CONTINUE

46%




Payroll continued

8.

10.

After the poll worker confirms their
information, they will sign and accept the
poll worker oath. Sign in the box provided
and touch the green | ACCEPT button
when finished.

Once the oath has been accepted, the
worker will arrive back at the main

payroll screen.

On Election Day, the PEO will check the
Riderback box when clocking in. Three op-
tions will appear:

a.lf they are the PEO Riderback, they

select Riderback.

b.If they are a PEO Dropoff, they select

Driver.

c.If they are not assigned as a PEO
Riderback or PEO Dropoff, they select
Neither.

*If this designation changes, the VLM may
update by unchecking a person and
checking the Riderback box for the person
performing the duty.

If a PEO arrives late:

1.

2.

The VLM will have them clock in by
opening the payroll at the VAT by using
the drop-down menu on the top right.

The VLM will note the name of the PEO,
the time they arrived, and the reason they
were late on the green Payroll Card.

Payroll $ 5

OATH

1 do solemnly swear or affirm under the penalty of perjury that I will support the Constitution of
the United States of America and the Constitution of the State of Ohio and its laws; that I have
not been convicted of a felony or any violation of the election laws; that I will discharge, to the
best of my ability, the duties of The Precinct Election Official in and for this precinct at the
election to be held on 11/08/2016 as required by law and the rules and instructions of the
Board of Election of said County; and that I will endeavor to prevent fraud in such election, and
will report immediately to said board any violations of the election laws which come to my

Joan Burick

Riderback Option

Select Riderback option for JANE POLLWORKER.

RIDERBACK DRIVER NEITHER

ol Payroll

05/21/2018

6 worker(s) found

ADD WORKER Y

AUFRANCE, LAURA v/ Information Verified
VOTING LOCATION MANAGER (REP) 05-21-2018 10:15 AM Riderback

O

CLOCK-OUT

FOGEL, JANE /" Information Verified
PEO_DROPOFF (REP)

Q

CLOCK-OUT
(O 05-21-2018 10:15 AM

9
3

HAWKINS, MARGARET Information Updated

O

o CLOCK-IN

PEO (DEM) (O 05-21-2018 09:44 AM - 05-21-2018 10:16 AM Riderback
JAKUBIAK, MACIN CLOCK-IN
PEO_STUDENT (NONE)
POLLWORKER, JANE v/ Information Verified C] CLOCK-OUT
PEO (NP) (® 05-21-2018 10:14 AM Riderback
WOOD, ELVA v/ Information Verified

, / CLOCK-OUT
PEO_RIDERBACK (DEM) (O 05-21-2018 10:15 AM R,dgck

You have been clocked out.

It is not necessary to clock out at the end of Election Day. The clock-out button is only

used to clock out after Monday set-up, or if a PEO leaves early (e.g. illness).




Logging in to the ePollbook

Log in only on Election Day. This is not
used for Monday set-up. Each PEO that
works at an ePollbook must log in using
their name. Logging in shows who is
working at the ePollbook.

How to log in:

1. When you see the screen to your
right, touch the START button.

2. The PEO assigned to the ePollbook
at the Check-in Table or the Voter
Assistance Table (VAT) will enter
their full first and last name using
the pop-up keyboard. Then touch

STARK COUNTY, OHIO

Special Election

TRAINING MODE

STARK COUNTY

BOARD OF ELECTIONS
STARK COUNTY, OHIO

Demol

JITED METHODIST CHURCH LOUISVILL

Login Q canceL

Enter your name and touch Continue

CONTINUE.

_‘ Y | POLLWORKER
B
Q W E R T Y u
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in to the ePollbook (continued

3. The worker selects which table they are

working.

Check-In Table

® |f you are assigned to the Check-in Table,
answer NO to the question, “Is this
ePollbook being used at the VAT?” The
Check-in Table processes registered voters
who vote on the TSX. The ePollbook will
prompt all other types of voters to the

Voter Assistance Table.

Voter Assistance Table

® To use the ePollbook at the Voter Assistance
Table, it must be signed in as the VAT. Touch
the green YES button.
(The VAT can easily process all types of
voters, Poll Paper, Provisional, and TSX!)

4. The passwords need to be entered during
the set-up and closing of the ePollbook.

® Two poll workers (VLM and one PEO of the
opposite party) must enter the unlock
passwords. The passwords will be inside the
ePollbook case. Password #1 is the
Democratic password and password #2 is
the Republican password. They are set by
alphabetical order.

5. Touch the green UNLOCK DEVICE when the
passwords have been entered.

Table Selection

Login © cancel
(2]

Is this pollbook being used at the VAT?

January 03 02:10:03 PM

880 train2
w 0101 A - FRIENDSHIP PARK SHELTER HOUSE
& Nouserloggedin

Login © cance

This device is currently locked,
Enter both passwords and touch the UNLOCK DEVICE button.

seseee

@ unLocK DEVICE

When PEOs change places at the ePollbook, each PEO must log out temporarily

and the next PEO will log in.
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ePollbook Zero Opening Report

At the initial set-up, the ePollbook will
search for its matching preprogrammed
Bluetooth printer.

1. The poll opening slip, AKA “Zero
Report,” will automatically print
after the printer test slip for each
ePollbook.

2. Once it has printed, touch the green
CONTINUE button .

3. You may touch REPRINT if you need
to print another slip.

4. Place the zero reports in the manila-
colored envelope taped to the table
at the VAT.

Print Poll Opening Slip

Printing Poll Opening Slip. Touch CONTINUE to complete.

~

REPRINT CONTINUE

Primted by: CINCY RMDALL
70024 15:2

lero Report
STARS. COUNTY, (MID

50
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TSX TU eSd ay Morning/ Completing the Printer Hardware Installation

Preparing to Test the Printer

Power
Button

Memory
Card

Memory
Card
Eject

Button

* Verify that the Memory
Card is in place at this time.

1. Close the left privacy door.
2. Look at the left side of the unit to locate the Memory Card Access Door.

3. Remove the security seal. *If the seal is not present, STOP. Call the BOE immediately.”
4. Unlock and open the Memory Card Access Door.

5. Press the red power button to power on the TSX unit.

6. Do NOT lock the Memory Card Door at this time. You may need
to access the power button during the Printer Testing Process.

7. After pressing the red power button, open the left privacy door.

AVPM Printer Notification
Install Printer Hardware

O PLEASE INSTALL AND TEST THE PRINTER AS
LWORKER DOCUMENTATION. WHEN YOU MAVE

8. When the TSX unit comes on, the screen will be blue and N mm
display “Loading Election.”

9. When the gray box with the heading “Install Printer Hardware”
appears, you are ready to test the printer.

‘ Ballot \l mnn 4.6

bold Election Syst stems I

05/28/2008

51



TSX Tuesday I\/Iorning/ Test Printer and Run Zero Report

05/28/2008

Start Up
Troubleshooting

There are 2 common start-up

error messages that a
Precinct Election Official may
encounter.

1. NO ELECTION LOADED:
caused by a loose
memory card. Power off
the unit (by pressing the
red button). Eject and
reinsert the memory
card. Wait 10 seconds.
Power on the unit.

2. FAILED TO WRITE TO
THE PRINTER: caused by
a loose smoke-colored
printer cover. Press the
gray lever to release the
cover. Press firmly with a
thumb on each side to
close. Power unit off.
Wait 10 seconds. Power
unit on.

If these methods are
unsuccessful, or if you have
another problem, proceed to
set up the other TSX units.
Your VLM or EDT can assist
with problem TSX units, or
the VLM can call the BOE.

 Ingert Card to Begin voﬁ,,g

Ane SIGWTUES 4

11. A print test sample will print. Verify text appears on the paper.
12. Press: OK to confirm that the printer test has passed.
The “Install Printer Hardware” screen will appear again.

13. Press:

Press:

15. Press: OK to print the Zero Totals Report.

Look at the report. The total ballots cast in each race should be zero.
16. The screen will display: Need Another Copy? Press: NO

17. The Close Printer Housing screen will appear. Press: START TAKE-UP. When
paper has been taken up, press: STOP TAKE-UP.

18. The paper will be taken up into the canister. Lines will appear at the end of
the report.

sTOoP

19. Two PEOs of the opposite party sign the reports. Press: OK. (The paper
advances into the canister.)

20. “Insert Card to Begin Voting” will appear on the screen.

You must now secure all TSX units before opening the polls
to voters (continued on next page).
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TSX Tuesday Morning Locking the TSX Unit

21. Seal red lock on canister. Fill out the canister label, and mark the canister 1 of _ for each TSX machine.
2 PEOs of opposite parties sign each canister. Record the lock number on the Ballot Accounting Chart.

22. Lock the Printer Housing Door.
23. Lock the Memory Card Door.

Finish the VIBs set-up

24. Place the VIBS Keypad on top of the TSX and install the Printer Housing.
25. Hang the VIBS Keypad on the front of the Printer Housing.

26. Plug the Headset into the socket on the bottom right corner of the touch
screen.

Record the serial number of each TSX unit on the Ballot Accounting Chart. It is a six-digit barcoded serial
number located on the side of the TSX by the memory card door.

The “Ballots” column at the bottom of the screen should display zeros before the polls open to voters. This is
the total number of Ballots cast in this Election. If other numbers appear in this column, STOP. Call the BOE
immediately.

The “Tot” column will display the total ballots cast in all elections in which this unit has been used.

T

1ID: 6 \Ballots: 00000ATot: 0000239 (J M«

1 A e e

Reminder:

After the unit has been powered on, the battery power status will be displayed in

the bottom right corner of the screen. The word “Charging” will appear
highlighted in green when the unit is receiving AC power. Look for this before you open the polls to voters.
Monitor the battery power status for all the units throughout the day. Tell your VLM if you experience a
problem in this area. If there is a TSX problem, the VLM will resolve it. If the VLM is unable to

resolve the problem, place a “Waiting for EDT” sign on the TSX. It is out of use. An EDT will be o
Waiting
for EDT

Stark County Board of Elections

dispatched to the location to fix it. If they cannot fix it, the TSX will be out of service. Do not
forget to remove the memory card at closing! All memory cards must be returned by the VLM
and PEO Riderback.
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Flag Placement and Signs

Flag Placement

Polling

Polling

Location Location

T

Flags should be placed 100 feet from the entrance to the polling location. No political sighs may be posted,
and no soliciting may occur within this perimeter. If the 100-foot boundary lies inside the parking lot, place
the flag beyond the parking lot. Any questions about flag placement should be directed to your VLM.

Signs

Use VOTE HERE signs to mark the entrance(s) that voters should use.
These signs are in the Black Suitcase.

VﬂTE Make sure that each polling location entrance is clearly marked for voters. The
HER signs should direct voters to the intended polling location entrance. Additional
E signs may be needed if there is a separate accessible entrance.

Please take the time to clearly mark the polling location entrance(s) for voters.

Talk to your VLM if additional signs are needed or if you have any questions.
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Election Day/ Opening and Processing Voters

It’s 6:30 am on Election Day, the Polling Location is open, and it is time to process voters.

By law, the Polling Location must be open
and prepared to process voters at 6:30 am.

® \oters may be greeted at the door and told to have their ID ready. (Do not verify the ID at this point.)
® Voters will be directed to the next available Check-in Table.

® All voters must be processed according to the guidelines in the Election Day Guide.

® Voters will be processed at the ePollbook.

® Regular voters will proceed to vote at the TSX.

® Voters that need additional assistance will be directed to the Voter Assistance Table (VAT).

® At the VAT, voters may be processed to vote either TSX, Poll Paper or a Provisional Ballot.

® Voters who are in the wrong polling location must be redirected to the correct polling location.

Note: VLM, after opening and prior to closing time, discuss with your team the closing procedures. Assign
PEOs duties for closing ahead of time to assure it runs smoothly. Any slow time in the voting day is a good

time to rally the team and get organized.
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The ePollbook Home Screen

This is your Home Screen. After every check-in at the Check-in Table or the Voter Assistance
Table, you should arrive back at this screen to process the next voter. At the bottom of your
Home Screen, you will see information on your connectivity, sideways status, battery status,
the location you are logged into, either Check-in Table or Voter Assistance Table (make sure

this is correct) and your name.

To search for a voter by using a scannable driver’s license or state ID, touch the green DRIVER
LICENSE SCAN button.

To search for a voter with a different acceptable form of identification, touch the
MANUAL VOTER SEARCH button.

To search for a voter who does not bring an acceptable form of identification, touch the
red VALID ID NOT PROVIDED button.

STARK COUNTY, OHIO

Home

Valid ID \YETIVE] Driver
Not Provided \loter Search License Scan

Requires a provisional Search using voter info Automatically find voter

Dew

1 Demo

Eg] CHRIST UNITED METHODIST CHURCH LOUISVILL
Check-In Table - JANE POLLWORKER
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The Home Screen (continued) Menu Buttons

STARK COUNTY, OHIO Troubleshooting
Home Menu

Blue Menu/System

Valid ID Viar Driver Menu

Not Provided Jostar Dot License Scan P
i Heartbeat/

Requires a provisional Automatically find voter Sideways Status/

Network Status

Printer Status

Device ID.
Demol

Voting Location/
Person Logged In

Number of Voters
The blue menu button on the Home Screen shows additional

functionality. This functionality includes: ) eSS

e Precinct Lookup — Searching for a voter’s precinct by address

e Voter Check-Off List for 11 am and 4 pm reports

¢ Soil/Defaced Ballot

e Incident Report

e Check-In Logs — Detailed log of all voters checked in

e Check-In Totals — Chart totaling the number of ballots issued by precinct ballot style
e Help Guide — View PDFs and videos

e Phone Numbers

e Poll Worker Payroll

VLM : In a polling location, the ePollbooks communicate sideways. The Check-Ins box 7 shows

the number of voters checked in throughout the day. The top number shows the check-ins for that
ePollbook. The bottom number shows the total check-ins for the entire polling location. Check
periodically throughout the day that the location counts are the same on each ePollbook to verify they are

communicating sideways. If they are not, send an incident report on the ePollbook (pg. 91).
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The Home Screen (continued) searching for a Voter

The Home Screen at the Check-in Table and VAT gives three

options for checking in voters, DRIVER LICENSE SCAN,
MANUAL VOTER SEARCH and VALID ID NOT PROVIDED.

DRIVER LICENSE SEARCH

To process an eligible voter by scanning their driver’s license
or state ID, select Driver License Scan and place the ID on the
edge of the back, left side of the stand. Make sure the ID
barcode is facing the iPad. You will see the barcode in the

green barcode box. It will automatically scan once it sees the
barcode.

To process an eligible voter by using the MANUAL
VOTER SEARCH button, select the type of ID provided from
the list of acceptable identification types and then touch

CONTINUE. A list of acceptable identification can be found on
pages 59-60.

VALID ID NOT PROVIDED MANUAL SEARCH

If a voter does not bring ID to the polling location, refer them
to the Voter Assistance Table (VAT). The voter will be processed
provisionally at the VAT.
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# STARK COUNTY, OHIO

Home

Valid ID
Not Provided

Driver
License Scan

Automatically find voter

o
N

Requires a provisional Search using voter info

1 Demo'
R2J CHRIST UNITED METHODIST CHURCH LOUIS
& CheckeIn Table - JANE POLLWORKER

Read Driver License

Place driver's license barcode inside the green box below

8 |dentification Types - Select One Below

Valid Ohie Driver's License or Ohio ID
All forms of ID must contain the voter's
name. Driver's License/State ID cannot
be expired. Other forms of ID must be
issued within the last 12 months. See
Quick Guide - Acceptable Identification
for further information.

Military ID

Bank Statement
St/Fed Govt Photo ID
Utility Bill
Government Check

Voter registration nofification is nota
valid form of ID.

Paycheck

Other Government Document

3 Find Voter ) 59

LAST NAME AND LAST NAME AND LAST NAME AND VOTERID
HOUSE NUMBER BIRTH YEAR FIRST NAME -
Last Name

House Number




Voter ldentification Requirement

Any person who meets the qualifications to vote in Ohio may register to vote in this election. Any person whose voter
registration is current may vote a regular ballot on Election Day. Ohio law requires that every voter, upon appearing at
the polling place to vote on Election Day, must provide proof of identity when voting.

Note: The voter cannot use a passport or a notice (VNC) mailed from the Board of Elections as proof of identity.

Acceptable Forms of Identification:

The forms of identification that may be used by a voter who appears at a polling place to vote on Election
Day include:

e An unexpired Ohio driver’s license or state identification card with present or former address so long as
the voter’s present residential address is printed in the official list of registered voters for that precinct;

e A military identification;

e A photo identification that was issued by the United States government or the State of Ohio, that

contains the voter’s name and current address and that has an expiration date that has not passed

(this includes concealed carry permits);

An original or copy of a current utility bill with the voter’s name and present address;

An original or copy of a current bank statement with the voter’s name and present address;

An original or copy of a current government check with the voter’s name and present address;

An original or copy of a current paycheck with the voter’s name and present address; or

An original or copy of a current other government document (other than a notice of voter registration

mailed by a board of elections) that shows the voter’s name and present address.

For utility bills, bank statements, government checks, paychecks, and other government documents,
“current” is defined as within the last 12 months. “Utility bill” includes a cell phone bill. “Other government
document” includes license renewal and other notices, fishing and marine equipment operator’s license,
court papers, or grade reports or transcripts. “Government office” includes any local (including county, city,
township, school district and village), state or federal (United States) government office, branch, agency,
commission, public college or university or public community college, whether or not in Ohio.

PER directive 2008-80-Addendum No. 2, please see examples of ID’s in the VLM Notebook.

Provisional ballots: If the voter does not have any of the above forms of identification, they may provide
either their Ohio driver’s license or state identification number (which begins with two letters followed by six
numbers) or the last four digits of their Social Security number and cast a provisional ballot. Once the
information is reviewed and verified by the board of elections, the ballot will be counted.

If the voter does not provide one of the above documents or driver’s license/state identification number or
the last four digits of their Social Security number at the precinct, the voter will still be able to vote using a
provisional ballot. However, in order for that ballot to be counted, the voter must return to the board of
elections no later than seven days following Election Day to provide a qualifying form of identification.
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Voter ldentification Requirement

The State of Ohio issues new driver’s license and State ID cards by mail. All versions of State-issued license and ID
are accepted as long as they are not expired. A person applying for an Ohio State Driver’s license or State ID card
will receive an Ohio Interim Document to show as identification until they receive their official license or ID in the
mail. This Ohio Interim Document has an expiration date. The document serves as proof of identification if it is not
expired. An unexpired Ohio Driver’s license, State ID Card, or Interim Documentation with the voter’s former
address is an acceptable form of ID when the address is correct in the ePollbook.

Sample Valid Ohio ID

Driver’s License Ohio State ID Cards Ohio Concealed Carry

| ‘ STARK COUNTY

Ohio License to Carry a Concealed Handgun

% . License Number
| :'ch 88 01209 John Doe 38HOL: 9901 \
S 12 ‘ Rgg 01-30-2013 NONDRIVER 123 Street name
iy - City, State Zip
155ecF 154t.5-08 17w 130 E‘ e mﬁ...‘ll D-O-B‘ MM/DD/YR L
SRS Issue Date: Expiration Date:
% ) 12104107 1210412
New OhIO Drlver s Llcens«i * New Ohio State ID ‘ I e Do
Ohig sww— O | Ohyg sz O =
w0 AB123456 a’B“‘ i - Aoz
2DOE
. ;‘ggANYWHERE ST ;’m‘?_&
055 v e R "i*, ‘sff" Oi: T L . X
- A1z IRED. . o - - Awas '
e iy MW o
J;“‘p" ANYIOWN Ow 03NS g " Sormooe o 5% B
e 09-16-1990 W™ “® | o Fo "
PR ' v )
- IS = = gaxe IS
el ol
. . | o
Ohio Interim Document Veteran’s ID Card Military ID Cards

William a

Auge Expiration Date:
>\ 8/13119
* ?
Expiration Date ) New Veteran’s ID Card'

U.S. Department
of Veterans Affairs

VA

Member 1D
1234567890

VA HEALTHCARE ENROLLEE
Plan ID (80840) ) \ / SERVICE CONNECTED
LA B 0. M AR L) 'MEDAL OF HONOR
1234 567 890 5, < PURPLE HEART

U AR FORCE FORMER POW

Member
JANE D SAMPLE

0O 00w

B3 [760-1057] 1/10
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Check-in Table/ Regular Voters / TSX Ballot

Most of the voters you process throughout the day will be

Regular Voters who may cast their ballot on the TSX machine.

6

When their identification is entered and confirmed, the e

{m Voter Access Card

ePollbook will prompt “Voter is eligible to vote” in green on the : i

ePollbook screen.

A Regular Voter is:

® A voter who provides an acceptable form of
identification (pages 59-60) and whose current name and
address appear in the ePollbook.

Voter Eligibility

® Avoter whose current address appears in the ePollbook, — .
. . , ANGELINA LAURENNOLIE 1997 461301 S-\f-Ai
though a previous address still appears on the voter’s
1210 W VINE ST ALLITC_MAR NP
ALLIANCE, 44601 —

unexpired Driver’s License or State ID.

Voter is eligible to vote.

'WRONG VOTER,
Q SEARCH AGAIN LR M SELECT BALLOT

Other Types of Regular Voters who will be processed
at the Voter Assistance Table (VAT).

® Avoter who requests a Poll Paper Ballot (pg. 74).

® A voter whose former name appears in the ePollbook and
shows a legal document for the change of name (pg. 79).

® A voter who has moved within their Precinct and needs to
update their address (pg. 81).

® Curbside Voters: voters who are unable to enter the
polling location and therefore vote in their vehicle (pg. 82).

61



Check-in Ta ble/ Processing an Eligible Voter/ Driver’s License

DRIVER’S LICENSE SEARCH Pt st

1. Begin the check-in process by selecting the green Driver
License Scan button if the voter provides their Driver’s

. STARK COUNTY, OHIO
License. Home

2. Verify the license is not expired. AT — Driver

Not Provided Voter Search License Scan

3. Press Driver License Scan, and the ePollbook will prompt

\\o
you to scan the driver’s license. N

Requires a provisional

4. Hold the voter’s driver’s license or State ID with the

barcode facing the camera on the left side of the base,
near the Scan Here sticker. Watch the ePollbook screen
and slightly move or tilt the ID as needed to scan.

Do not cover the barcode with your finger. If the driver’s
license is worn, marred or bent and will not scan, use the
Manual Search option (page 66).

Read Driver License
5. The ePollbook will bring up the voter’s name and rlee e eerse berese e e green o bee
address. Verify that it is the correct person and that the
address is correct. If the address shown on the ePollbook
does not match the address on the driver’s license, ask the
voter, “Please tell me where you live.” If the voter says the

address in the ePollbook, continue as a regular voter. If the

voter states the address on their driver’s license, have them

go to the VAT and update their address (page 81).

Voter Eligibility

BACK HOME
6. Once you have found the correct voter, you will arrive at --
ANGELINA LAUREN JOLIE 1997 461301 STA
the Voter Eligibility screen. poon pary
0 W VINE ST
ALLIANCE, 44601 Anc mar - NP

7. If the voter is an eligible voter, the screen will display a ‘
Voter is eligible to vote.
green “Voter is eligible to vote.” message. Then touch

GET VOTER SIGNATURE.

WRONG VOTER,
Q_sewcionn JERINEERNENN [  sncrosor

Tip: DO NOT touch the screen when flipping the Flip & Share frame stand.

Hold only the stand when flipping to and from a voter.
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CheCk‘l N Ta ble/Processing an Eligible Voter (TSX) Continued

|
8. The screen will automatically flip towards the voter. With P i
slight pressure of the left hand on the upper left corner of — :
VWOIAI 3VISWVD @
the frame, and the right hand securing the base at the S
middle bar where the magnet needs released, use a

smooth motion to flip the screen toward the voter. (Be
(NON)
careful not to press on the cords or the encoder.)
9. If applicable, the voter will now choose their party ballot I DR H
. . . . 1M 109|9s NoK Auey o "aA1@281 01 ysim nok adAy ed j0|jeq a2y1 102!
in a Primary Election. Once the voter makes their — e —— '
selection, the ePollbook will prompt the voter to sign. If

there are no Party Candidates to choose from, the

ePollbook will display the signature line and they receive / \

an Issues Only ballot.

/W/% X >
10. Please ask the voter to verify their name and birth year at < % '
the top left of the screen. = ‘

Mo|aq ubis asea|d

11. Direct the voter to use a stylus to sign in the box and
tOUCh DONE. L?‘ét 3NOr N3¥NVT VNnaDJr:JX
12. Once the voter has touched DONE, flip the screen back by
putting your left hand on the left side of the frame while
smoothly lowering the center bar of the frame back to the had Voter Signature ‘
base. L
ANGELINA LAUREN JOLIE 1997 461301 STA
13. Compare the voter’s signatures. If they look similar, i2rowviNe T ALLTE MAR | DEM
touch the green ISSUE BALLOT button. If the voter has a S —————
supplied their driver’s license and are an eligible voter but ————— ———
may need to update their signature, have them fill out a
form 260. Process as a regular voter.
14. If the driver’s license signature looks similar to what the /7/?/5—%&‘/ —
voter just signed, it is acceptable. The SIGN AGAIN
button should only be used if the voter signature does not S Issue Ballot
match, and if they have not provided a current driver’s
license. Do not have a voter sign repeatedly to match [ EHNA LADREN JOLE W gewen o s;
what is on file. IR
15. Once the check-in process is complete, a TSX ballot will be
selected by default, which permits the software to program TSX Ballot Selecied Touch PROGRAM CARD
a Voter Access Card. Touch the green PROGRAM CARD, ALLI1C-MAR- ool
which will bring up the Smart Card encoding popup. AT

If the Voter requests a Paper Ballot, cancel the process before you program the card by pressing the HOME button.

Then, refer the voter to the VAT.
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Ch eCk‘l N Ta b | e/Processing an Eligible Voter (TSX) Continued

16. Follow the video instructions to encode a
Voter Access Card and insert the card into
the encoder.

17. The red box will turn blue when the encoder
is ready.

18. If Waiting for card reader still shows,
contact the VLM and follow the
instructions on Troubleshooting the
Encoder, pg. 43.

19. Insert the Voter Access card, and the blue
screen will turn green.

20. The green screen will now read Ready to
write Voter Access Card.

21. Touch CONTINUE to write the precinct ballot
information to the card or check the audio
box before touching CONTINUE to issue an
audio ballot for the VIBs unit.

Auscdicr Ballot

Ready to write Voter Access Card

If there is an error reading the card, the screen will read “Card
Programming Error.” In these cases, reinsert the card. You may review the

video in the corner.
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Ch eCk‘l N Ta blE/Processing an Eligible Voter (TSX) Continued

sing Complete
22. The voter has been successfully .
checked in, and the precinct ballot Name s
style has been written to the voter ANGELINA LAUREN JOLIE 461301 0760N
access card. Hand the voter the card to Voter successfully checked in

vote on the TSX machine.
Great Job!

Direct the voter to the TSX machine.

23. To move forward, touch
PROCESS NEXT VOTER.

;" PROCESS NEXT VOTER

24. The Home screen will appear, and you
are ready to process the next STARK COUNTY, OHIO
voter.

Valid ID - Manue Driver
Not Provided License Scan

S T P | &

Requires a provisional Search using voter info Automatically find voter

Demo1
UNITED METHODIST CHURCH LOUISVILL
In Table - JANE POLLWORKER

Please note*

If the TSX machine Times Out or the voter is unable to cast their vote on the TSX machine, contact the
VLM. The VLM will check the voter access card on the TSX to make sure the voter did not cast their ballot.
(See page 88.)

If the voter did not cast their ballot, the VLM must use the soil/deface option at the Voter Assistance Table
(page 89). This is located on the drop-down menu on the right corner of the screen. The VLM will follow

the steps to soil/deface the voter access card.

Once these steps are done, the ePollbook will allow the VLM to issue that voter a new voter access card.
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Check-in Table/ Processing an Eligible Voter/ Manual Search

To process an eligible voter by using the
MANUAL VOTER SEARCH button:

1. Select the type of ID provided from the list of
acceptable identification types, then touch
CONTINUE.

When doing a manual search, there are three commonly used
options:

a) Last Name & House Number
b) Last Name & Birth Year
c) Last Name & First Name

2. Select a search option and enter the first 3 letters of voter’s
information into the appropriate fields. Then touch
SEARCH.

3. Use all possible search options. If you do not find the
voter, please send to the VAT. The VLM at the VAT will
follow instructions for Voter Not Found on pg. 78.

4. If you are unable to find a voter with a hyphenated last
name, try both last names. Use all the searches above. If
the voter insists they are registered and you are still
unable to locate them, the VLM should call the Board of
Elections for assistance.

5. If your search information finds multiple voters, select
the voter you are looking for by touching their name. A
light blue box appears around their name and address,
then touch CONTINUE.

6. The ePollbook will bring up the voter’s name and
address. Read the name and verify that it is the
correct person and that the address is correct.

7. Once you find the correct voter, the Voter Eligibility
screen appears. If the voter is eligible, the screen will
display a green Voter is eligible to vote message. Then
touch GET VOTER SIGNATURE.

*After completing the steps above, follow the steps on pages
63-65 to encode a voter access card.
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STARK COUNTY, OHIO

Valid ID \YETIVELl Driver
Not Provided Voter Searcl License Scan

Requires a provisional Se sing voter info Automatically find voter

Demo'l

E!] CHRIST UNITED METHODIST CHURCH LOUISVILL
& Checkeln Table - JANE POLLWORKER

8 Identification Types - Select One Below

Valid Ohio Driver's License or Ohio ID
Al forms of ID must contain the voter's
name. Driver's License/State ID cannot
St/Fed Govt Photo ID be expired. Other forms of ID must be
issued within the last 12 months. See
Quick Guide - Acceptable Identification
for further information.

Military ID

Utility Bill

Voter registration notification is not a
Bank Statement valid form of ID.

Other Governmen it Documen t

Find Voter
[ —
LAST NAME AND LAST NAME AND LAST NAME AND VSTER(E)
HOUSE NUMBER BIRTH YEAR FIRST NAME
Last Name House Number

JoL 1210 (@ sevc |

1 2 3 4 5 6 7 8 9 0 <&

#e= undo ? ! #e=
ABC ABC

£ Voter Eligibility

Name Birth Year Voter ID County
ANGELINA LAUREN JOLIE 1997 461301 STA
Address Precinct Party
1210 W VINE ST NP
ALLIANCE, 44601 ALLITC-MAR

Voter is eligible to vote,

Q WRONG VOTER, s
SEARCH AGAIN & GETVOTER SIGNATURE




Form Usage Chart

Situation

Incorrect Date of

Form
Needed

Form
Location

Information Needed

Name, County, Sighature

Location for Completed
Form

Front Pocket of VLM

. Form 260 VLM Notebook | (in box), Address, Date of
Birth ) ) Notebook
Birth, Signature and Date
Please send this form home
with the voter reporting the
Name and address of death. They should mail it to
Voter reports that a . . o
. deceased, date of birth, date | the BOE with a certified death
Voter is Deceased . .
) of death. Printed name, certificate. (If the person
(relative of the voter |Form 255-D | VLM Notebook | . . )
. signature, address, and reporting the death includes a
reporting, e.g.,
phone number of the person | pre-addressed, stamped
parent, spouse) . .
reporting the death. envelope, we will copy and
return the death certificate to
them.)
To Update Voter’s Name, County, and Signature
. . Front Pocket of VLM
Signature (former Form 260 VLM Notebook | (in box), Address, Date of Notebook
oteboo
signature) Birth, Signature and Date
To Update Voter’s ePollbook
New and former name,
Name (and the voter . . Front Pocket of VLM
. Form 10-L will address, birthday, ID,
brought in legal proof . Notebook
. current and former signature
of name change) Print
“Verify Address, L .
This will only be used in the
Form 10-U” . Front Pocket of VLM
. Form 10-U VLM Notebook |rare circumstance that a
appears in the . Notebook
voter is challenged.
VLM Notebook
Home with the person
o reporting the move. They may
Voter has moved out This will only be used to
Form 10-A VLM Notebook send the form to the person

of Stark County

cancel a registration.

who moved to fill out and mail
to the BOE.
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ePoIIbook/ Signature Mismatch or No Signature

If the Voter’s Signature does not match, photo ID provided:

1.

If the voter’s signature has some similarities, accept it
and process the voter.

If there are no similarities, do not make them sign
multiple times. You can verify their identity with a photo
ID.

You may ask the voter if they would like to update their
signature and offer the voter a form #260 Authorization

to Update Signature in our records. A voter’s signature

may need updated if it has changed since they registered.

Process the voter regularly.

If the voter’s signature does not match, no Photo ID

provided:

1.

If the voter’s signature has some similarities, process
them regularly and offer a form #260.

If the signature does not match at all and they do not
provide an acceptable photo I.D, do not make them sign
multiple times.

Touch the red SIGNATURE MISMATCH button, then direct
the voter to the VAT for a Provisional Ballot.

Their signature will be updated when they sign the
Provisional envelope.

If the signature on file box has no signature or it is an

incorrect name:

1.

Verify the voter’s identification. If they have a photo ID,
process them regularly. If not, process them provisionally.

Have the voter sign in the Current Signature box.

Have the voter fill out a Form #260 Authorization to
Update Signature.

Process the voter regularly.
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o Voter Signature

BACK HOME

Name Birth Year
ANGELINA LAUREN JOLIE 1997
Address

1210 W VINE ST

ALLIANCE, 44601

Voter ID County
461301 STA
Precinct Party

ALLNC-MAR NP

If current signature does not match the signature on file, touch SIGNATURE MISMATCH.

SIGNATURE MISMATCH

E If current signature matches the signature on file, touch ISSUE BALLOT.

SIGNATURE ON FILE

o

CURRENT SIGNATURE

?
Z ;, L‘y"e/ \ 96(/"—/ 3= ISSUEBALLOT

-3 Voter Eligibility (=
Name Bith Year Voter D County
GEORGE CLOONEY 1969 293082 STA

Address
1210 W VINE ST
ALLIANCE, 44601

Precinc Party

ALLiic-acs NP

No
Signature

. Voter is eligible to vote.

NO SIGNATURE ON FILE.
® Please have the Voter clearly sign the signature box on the next step.

©

This signature will become the signature of record with the Board of
Elections.

Q 'WRONG VOTER,
SEARCH AGAIN

i GET VOTER SIGNATURE

3 Voter Signature 1
Nome Birth Year Voter ID County
GEORGE CLOONEY 1969 293082 STA
Address [E— Party

1210 W VINE ST

) NP
ALLIANCE, 44601 ALLI1C-ACS

If current signature matches the signature on file, touch ISSUE BALLOT.
If current signature does not match the signature on file, touch SIGNATURE MISMATCH.

SIGNATURE MISMATCH

SIGNATURE ON FILE

CURRENT SIGNATURE

(;(9\%, @EN'K $=  ISSUEBALLOT

Voter Signature

ANGELINA LAUREN JOLIE 1997 261301 STA

Precinct

Address
524 SHAWNEE ST LSVLA NP

LOUISVILLE, 44641

If current signature matches the signature on file, touch ISSUE BALLOT.
If current signature does not match the signature on file, touch SIGNATURE MISMATCH.

SIGNATURE ON FILE

SIGNATURE MISMATCH

L%yf/hm %ﬂ(}%

CURRENT SIGNATURE

g%i’(/(ﬁ/m Jolte

i Il

3= ISSUE BALLOT




Check-in Table/ Voters Needing Assistance

If during the check-in, Voter is not Wrong Location

eligible to vote a regular ballot appears in m

red, the reason will appear in just E?M HANKS 1940 Efjr:gf’gg?m STA
above the warning. Below are some 112 WOODROW ST W Noic  DEM
reasons a voter needs assistance. These

voters must be directed to the Voter As- ® Wrong Location

sistance Table.

Voter is at the wrong voting location.
Re-direct the voter to their correct voting location.

¢ Wrong Location

« No Valid Identification Provided

Voter Eligibility

e Voter Notification Card (VNC)

=
returned i Vaar Votae B
BRAD T PITT JR 1957 283332 STA
e Absentee Ballot Requested 1807 PATHVIEW CIR et aep
LOUISVILLE, 44641 LSVLA
VNC
Returned

\-‘o:r:-' s not eligible to vote a regular ballot. Read instructions below.

Acknowledgment card returned undeliverable.
Voter must cast a provisional ballot. Please escort voter to the Voter
Assistance Table.
Do not allow the voter to sign this book.

&Y PROCESS MEXT VOTER

If a voter requested an Absentee Ballot,
they must vote Provisionally at the VAT.

Voter F||qwb|||[y

Absentee Ballot Requested

Birth Year

JOHNNY DEPP 1993 418407 STA
Addross inct Part)
916 PARK VILLAGE DR L NP
If a voter wishes to drop off an Absentee EOURSVILLE 44041

Ballot, DO NOT accept the ballot at the

Abs Ballot
pOIIS. - @ Voter is not eligible to vote a regular ballot. Read instructions below.

. Voter must cast a provisional ballot because he/she has already
® They must take it to the BOE on 0) requested an Absentee Ballot.
Election Day by 7:30 pm.
WRONG VOTER, SEARCH
e They may also destroy their absentee S AGAIN

ballot and vote Provisionally at VAT.
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Check-in Ta ble/ Poll Paper Ballots and 17-year-old Voters

All regular Poll Paper ballots are processed
at the Voter Assistance Table.

If you are at the Check-in Table and a voter
requests a paper ballot, you must send them
to the VAT (pg. 74).

R
OFFICIAL REPUBLICAN PRIMARY ELECTION BALLOT

MAY 8, 20
STARK COUNTY OHIO -
T o Boics

ALLI1IC-MAR

e PRIVACY
o ENVELOPE
e Insert ballot into envelope for privacy.

The ePollbook does not prompt you to send the voter to the VAT when they request
a paper ballot. REMEMBER any ballot on paper is processed at the VAT!

*Registered 17-year-old voters may not
vote on a TSX machine, and they must vote
a poll paper ballot only.

The ePollbook will prompt you to send them
to the VAT to be processed (pg. 75).

Voter Eligibility

BACK HOME

Name Birth Year Voter ID County
DEBBIE A PARTON 2001 336955 STA
Address Precinct Party

1210 W VINE ST NONE

ALLIANCE, 44601 ALLITC_ACS

17 Year Old

Voter is eligible to vote.

The voter is 17 years old. Follow 17 year old procedures and escort
them to the VAT table.

@{c MOREOPTIONS Bl 8 PROCESS NEXTVOTER
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ePollbook User Change

On Election Day, the VLM may instruct
the PEO assigned to the ePollbook to
take a break or to change positions
with another PEO. The PEO leaving the
ePollbook must log out temporarily.
Any PEO replacing someone at an
ePollbook must sign in.

To log out temporarily,

1. Select the blue dropdown menu.
2. Then select Logout.

(Never close the Election until the end
of the day!)

3. Select Logout Temporarily.

4. The replacement PEO will need to
log in. The Start screen will
appear, and the replacement PEO
will log in by selecting START. The
ePollbook will prompt them to log
in.

The next PEO working the ePollbook
will press the green START button to
login.

71

STARK COUNTY, OHIO

= PRECINCT LOOKUP
Home

VOTER CHECK OFF LIST

Valid ID
Not Provided

o
S

Requires a provisional

Log Out

Are you closing the election or

) LOGOUT TEMPORARILY

COUNT

TRAINING MODE

STARK COUNTY

BOARD OF ELECTIONS
STARK COUNTY, OHIO

START




Voter Assistance Table (VAT)

The Voter Assistance Table issues all paper ballots, both

STARK COUNTY

BOARD OF ELECTIONS
STARK COUNTY, CHIO

Poll Paper Ballots and Provisional Ballots. All paper ballots
are the same; it is the manner in which they are processed
that makes them Poll Paper or Provisional.

The Voter Assistance Table will have a bipartisan team of

the VLM or VLM Assistant and one PEO of the opposite S | &
party. They will issue both Poll Paper and Provisional . Login R
Ballots, as well as encode Voter Access Cards . Enter your name and touch Continus
. . [ yane POLLWORKER
To use the ePollbook at the Voter Assistance Table, it must
be signed in as the VAT.
Q w E R T Y u | o] P i

1. When the Stark County screen appears, touch the alslolelaclulalcl.

START button. + z x ¢ v B N M ' 7 a

2. The PEO or VLM assigned to the ePollbook at the
Voter Assistance Table (VAT) will enter their full first
and last name using the pop-up keyboard. Then,
touch CONTINUE.

3. The ePollbook will prompt Is this pollbook being
used at the VAT? The VLM or PEO working with the
VLM at the Voter Assistance Table selects the green
YES button.

o -

4. The screen will show TEST PRINTER to check
whether the printer is working. Press TEST
PRINTER and a test slip will print. Place this slip in
the manila envelope attached to the VAT. Press
CONTINUE if the printer is working. If it is not
working, see troubleshooting on page 44.

PRINTER 'Stark' FOUND

Touch 'TEST PRINTER' to check if printer is working.

TEST PRINTER @  ConTINuE

5. The ePollbook Home Screen with Voter

STARK COUNTY, OHIC
Assistance Table will appear in the bottom left corner. Home
*The Voter Assistance Table ePollbook should also be , 3
Valid ID lanua Driver
used to encode voter access cards for regular voters on Not Provided License Scan
. [0} 5
the TSX when not processing searches, updates, or poll S

paper and provisional ballot voters.

Requires a provisional

The VLM must verify each paper ballot is processed

correctly before the voter leaves the polling location.
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Processing Ballots at the VAT

PROCESSING THE VOTER

At the Voter Assistance Table, start at the Launchpad
to check in the voter.

You may scan the driver’s license or enter the voter’s
information manually.

If no valid ID is provided, select Valid ID not Provided.

DRIVER’S LICENSE SEARCH

To process an eligible voter by scanning their
driver’s license or state ID, place the ID on the edge
of the back left side of the stand. Make sure the ID
barcode is facing the iPad. You will see the barcode
in the green barcode box to the right. It will
automatically scan when it sees the barcode.

Once the scanner has captured the barcode,
the voter’s information will appear.

MANUAL SEARCH

To process an eligible voter by using the
MANUAL SEARCH button, select the type of ID
provided from the list of acceptable identification
types. Then touch CONTINUE.

VALID ID NOT PROVIDED MANUAL SEARCH

If a voter does not bring ID to the polling location,
use the red Valid ID Not Provided button. This will
be the same as the manual search process, but the
voter must vote provisional.

Valid ID Manual Driver
Not Provided Voter Search License Scan

(o]
S

Requires a p

~nead Driver License

BACK HOME

Place driver's license barcode inside the green box below

8 Identification Types - Select One Below

Valid Ohio Driver's License or Ohie ID

All forms of ID must eontain the voter's

name. Driver's License/State ID cannot

Bank Statement be expired. Other forms of ID must be
issued within the last 12 months. See

Military 1D

vkttt Quick Guide - Acceptable Identification
Utility Bill for further information.

Government Check Voter registration notification is not a

Paycheck valid form of ID.

@ther Government Document

© cance (| @ conminue

The packs of paper ballots provided for the
Election are for both Poll Paper ballots and e

Provisional ballots. It is the manner in which

.6_7 ¥~ Ballots are stapled together through Stub B.
. \Tear off ballot between Stub B and Stub A.
E Stub A:

they are processed that determines the type
of ballot.

Every ballot issued must be scanned in the

e Remains attached for Provisional Ballots.

e /s removed by the voter and placed in the
Stub Envelope for Poll Paper Ballots.

ePollbook!

Ballot Stub Number

Paper Ballot Barcode Must be scanned by

73
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VAT/ A Regular Voter Requests a Paper Ballot

A regular voter has a valid ID, is not flagged and chooses a voter Signature

paper ballot instead of TSX, that ballot is called a Poll Paper

TINA TURNER STA
Ballot. It is processed by the ePollbook at the VAT. The voter is 1210 W VINE ST
ALLIANCE, 44601
given a manila Privacy Envelope. In order for a ballot to count, a S ———
3 . If current signature does not match the signature on file, touch SIGNATURE MISMATCH
it must be in the correct envelope. Please follow these steps at ——
SIGNATURE MISMATCH
the Voter Assistance Table for a regular voter: /T//Wu ‘/Jﬂ
1. Process the voter by scanning their license or searching /j/ _/J/‘ - \
= ISSUE BALLOT
manually. S W A
2. Once they have verified their identity, selected their party if ~ |[E=SE=S

N Birth Year Voter ID Count
TINA TURNER 1984 335694 STA
Part

applicable, and signed the ePollbook press ISSUE BALLOT.
(The ePollbook defaults to TSX voting for all regular

e Precinct
1210 W VINE ST
ALLIANCE, 44601 ALLITC_ACs DEM

voters.)
wwwwwwwwwww TSX Ballot Selected. Touch PROGRAM CARD
and program the voter access card for the
3. If they request a Poll Paper Ballot, you must select the ALLI1C-ACS P
blue Paper Ballot box. It will turn green, and the Issue

Ballot screen appears.

4. Select the correct poll paper ballot by the precinct ballot -
style shown on the ePollbook screen. (Poll paper ballots 33A9u > e
and Provisional ballots are the same ballots. It is how they
are processed that determines which envelope they are

sealed in.)
_ _

5. Find the correct precinct ballot and scan the poll paper e m—
ballot. (If you try to scan the incorrect precinct ballot, the ALLINC-ACS a o
ePollbook will not let you process the incorrect ballot.)

. o Processing Complete 1%

6. Once you scan the correct precinct ballot, the ePollbook
will post “Voter successfully checked in. Great Job! Nare

TINA TURNER 335694 ALLITC-ACS-
. . n
Direct voter to the privacy booth area. ot ety e

7. Give the voter the scanned poll paper ballot, and have the et Job
voter tear off Ballot Stub A and place it in the Ballot Stub Directvoter ta privacy baoth ares

®

Envelope.

8. Affix the precinct label to the top right corner of the
manila-colored Privacy Envelope and give it to the voter.
(Precinct labels are located in the VLM Notebook.)

9. Direct the voter to the Privacy table. After voting the ek Sounly BosrdierECHIons ' — e
ballot, the voter seals their ballot in the Privacy envelope !
and returns it to the VAT.

ALLICMAR

PRIVACY Voted

Poll
Paper

This envelope contains the stu

Poll Paper Voted Bg ENVELOPE

Insert ballot into envelope for privacy. Ballots
Polling

10. Place the sealed Privacy Envelope in the clear plastic bag
labeled Voted Poll Paper Ballots.

Location
#1

. 1f you have questions, ask a Poll Worker
signed. E for assistance.
SEAL & RETURN THIS ENVELOPEINTHE B ] 5 e e
H L e bl sy o s L o
Ioini

= When you hve complted vouing thoroughly check
b Tt ad ack of o bl
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VAT/ 17-Year-Old Voter/ Poll Paper

A 17-year-old registered voter who will be 18 years of age on

or before the date of the next General Election may vote in a

Primary Election on candidates only.

They CANNOT vote on: any candidacy for a state or

county political party’s central committee, or any

question or issue, such as a school tax levy or local liquor

option.

1.

The 17-year-old voter must be processed at the VAT.
They must fill out and sign a 17-year-old identification
label (found in the VLM notebook). Place the completed
label on the front of a manila Privacy envelope.

At the Voter Assistance Table, scan the license or find the
voter manually. If the voter is eligible, the ePollbook will
display Voter is eligible to vote in green and 17-Year-Old

in the comment box.

Process the 17-year-old voter. Once they have verified
their identity, selected their party if applicable, and
signed the ePollbook, it will only give the option of voting
a Poll Paper Ballot. You must scan the correct precinct
ballot. Once the Poll Paper ballot has been scanned
correctly into the ePollbook, affix the correct precinct
label to the 17-year-old identification envelope label on
the yellow Privacy envelope. Then, hand the Poll Paper
Ballot to the 17-year-old voter.

The 17-year-old voter will tear off the Poll Paper

Ballot stub and place it in the stub envelope. Give the
voter the instruction form for 17-year-old voters and tell
them to follow the instructions carefully.

(The instructions and labels are found in the VLM
Notebook.)

The 17-year-old voter will vote at the privacy table and
they will seal their ballot in the Privacy envelope with the
17-year-old identification envelope label affixed on the
front side of the Privacy envelope. The voted Poll Paper
Ballot is sealed in the Privacy envelope by the voter and
returned to the VAT. The PEO places the Privacy envelope
with all other sealed Privacy Envelopes in the Clear Voted
Poll Paper Bag.
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Voter Eligibility

BACK HOME

Name

DEBBIE A PARTON
Address

1210 W VINE ST
ALLIANCE, 44601

17 Year Old

Birth Year

2001

Voter ID

336955
Party

NONE

County
STA
Precinct

ALLITC_ACS

Voter is eligible to vote.

The voter is 17 years old. Follow 17 year old procedures provided in
your precinct supplies.

WRONG VOTER,
Q' earcracan | P16 MOREGFTIONS § [/  seiecreaLLor

17 year-old identification
label

STUB ENVELOPE

This envelope contains the stubs from all
Poll Paper Voted Ballots

Signed (vim)

SEAL & RETURN THIS ENVELOPE IN THE BALLOT BOX

Instruction form for
17-year-old voters

17-Year Oid Voter Istructions: Voting Your Optical Scan Ballt

Fillin the oval
completely using

£ cven If you have questions, ask a Poll Worker
I for assistance.

* 18 you make an error when marking your balot.
Take your ballot 0. poll worker and exchange it for
anepiacement ballol.

the front and bick of your balot.

'Wh-:wmvcanmp!mvuﬁum@m

with o marks aeadyen &
3. Readth drectons onthe unmarked balot carehulybefore you vl

boxon yourbalot

Mnte

maxinum numbes o ovalsorbores lowe by he ecians.

paricular ofice,yo Rave undervoed that contest and your voe willbe curted

pariclar ofice.
be counted.

7. you have questons, ask the electon offcils o asstance.
B

lose. Yourbalot does no dentfy you: your e ' ecret.

beingafeong voterand 3 reguiar partcpantn yourgovemment.




VAT/ Provisional Voter/ Provisional Ballot

There are multiple reasons that a voter may appear as a provisional voter in the ePollbook. A provisional
voter has a red Voter is Not Eligible to Vote message and a red tag at the top of the screen with the
provisional reason.

REMINDER: This voter will NOT be issued a voter access card for the TSX. They will be issued a Provisional
Ballot and a white Provisional Envelope at the VAT. The white Provisional Envelope has a form on it which
the provisional voter must fill out completely. In order for a ballot to count, it must be in the correct

envelope.

Voter Eligibility

Reasons a voter may be issued a provisional ballot include:

A valid ID was not presented at the time of check-in.
A voter demands to vote in the wrong voting location.
A voter requested an absentee ballot.

A Voter Notification Card (VNC) Wwas sent, and the voter \/oter is not eligible to vote a regular ballot. Read instructions below.

did not respond.

irth
BRAD T PITT JR 1957 283332

Address — Party

1210 W VINE ST REP
ALLIANCE, 44601 ALLITC_ACS

VNC
Returned

Acknowledgment card returned undeliverable.

e Avoter’s new address is invalid.

e Avoter had a name change but did not provide proper
documentation.

Attach the correct Precinct label at the top right of the

®

WRONG VOTER,
Q' searciacan q () PROCESS PROVISIONAL .

Voter must cast a provisional ballot.

STUBA

Gonscuv Number 00015

mmmmmmm

~ TALLIANCE T-Aim

ALLIT-ACS

white Provisional Envelope. A Provisional Envelope must
/ -v;-.u

be filled out by the voter. It captures the voter’s

]
{
i
i
H
f

information so the BOE can update the voter. (Precinct sy = BETE E—

labels are found in a sleeve in the VLM Notebook)

You do not need to write the stub number.

Remember: only one completed Provisional Ballot goes

into a White Provisional Envelope!

There is one Orange Provisional Ballot Bag for each Polling

Location. The voter returns the sealed envelope to the

Voter Assistance Table, where it is checked to make sure it
is filled out correctly. The PEO at the VAT then places the
completed Provisional Envelope in the Orange Provisional

Ballot Bag.

Give every Provisional voter a Provisional Notice to take/
with them.

76




VAT/ Checking in a Provisional Voter

After the scanner has captured the license barcode or
you have entered the person manually, the voter’s
information will appear. Verify it is the correct voter.
The voter must vote Provisional if the red box displays
Voter is not eligible to vote a regular ballot. The
ePollbook will list the reason the voter must vote
Provisionally in the yellow box. The purpose of the
Provisional ballot is to update the voter’s current
information and verify their eligibility to vote. Follow
the ePollbook prompts and directions as follows:

1. Select the green PROCESS PROVISIONAL button.

2. The screen flips updside down and the voter
chooses their party ballot if there are candidates or
issues only.

3. The screen flips back and the precinct ballot style
appears on the ePollbook screen. Select the
correct precinct ballot style and scan the
Provisional Ballot into the ePollbook. (If the
wrong precinct ballot style is selected, the
ePollbook will warn you and not process the voter
until the correct precinct ballot style is selected.)

4. The Voter successfully checked in prompt will
show it is the correct precinct ballot style. Give
the voter the Provisional ballot with the stub
attached.

(The stub remains attached on Provisionals.)

5. Attach the correct precinct label to the upper
right corner of the White Provisional Envelope
and give to the voter.

(You do not need to record the stub number.)

6. Direct the voter to the privacy table for voting.
The voter must complete the White Provisional
Envelope correctly and seal the voted ballot with
the stub attached inside the Provisional envelope.

7. When the voter returns their sealed White
Provisional Envelope, verify they have
completed all required entries. Please have the
voter finish any incomplete fields on the form.

8. Once the White Provisional Envelope is complete,
place the sealed White Provisional envelope in
the Orange Provisional bag.

9. Give the voter a Provisional Notice to take with
them.
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o Voter Eligibility

Absentee Ballot Requested

Name Birth Year Voter ID County
JENNIFER LOPEZ 1996 451969 STA
Address Precinct Party
1210 W VINE ST ALLIC_ACS NP

ALLIANCE, 44601

Absentee Ballot
Requested

BT Voter is not eligible to vote a regular ballot. Read instructions belo™

Voter must cast a provisional ballot because he/she has already
requested an Absentee Ballot. /

Q WRONG VOTER,

SEARCH AGAIN () PROCESS PROVISIONAL

Lo Issue Ballot %
Absentee Ballot Requested
IName
[JENNIFER LOPEZ Party Precinct
fone. REP  ALLIIC_ACS EUESZNVATRG

"Il.ooszunnnno|-

| —
Ballt Style 5 Voter requests a paper ballot. Select the paper
ballot with the correct ballot style. Issue voter

ALLI1C-ACS e

Processing Complete

Absentee Ballot Requested

Ballot Style

ALLI1C-ACS

Voter successfully checked in

Great Job!

Instruct voter to place completed ballot in provisional
envelope, then place envelope in the provisional ballot bag.

®

Direct voter to privacy booth area.

v
2 PROCESS NEXTVOTER

PROVISIONAL BALLOTS




Voter Not Found in the ePollbook

The Voter Not Found button is also located in the
drop-down blue menu on your Home Screen.

STARK COUNTY, C
Home

Valid ID
Not Provided

o
S

It is very important to search for a voter by utilizing all of
the search options to find the correct voter. A search may
bring up other names, but you must be sure you are
issuing a ballot to the correct voter.

To search for a voter:

1. Begin with LAST NAME AND HOUSE NUMBER. This will
bring up all registered voters by that name and house
number. If you do not see the correct voter, select
BACK at the top left of the screen.

2. Then select the next search option: LAST NAME AND
BIRTH YEAR. Enter the voter’s information.

3. Select the correct voter if found, and process the voter.
Or select SEARCH AGAIN USING FIRST NAME AND LAST
NAMIE if the first search button does not find the voter.

4. If you do not find the voter in the ePollbook after using
all of the search options, press VOTER NOT FOUND.

5. The screen will prompt you to enter their information.
Follow the prompts, and fill in all of the correct
information. It will show the voter information you
entered.

6. The voter must verify that the information is correct.
The screen will flip, and the voter presses CORRECT or
NOT CORRECT.

7. Once the voter has been added to the ePollbook, you
will arrive at the Voter Eligibility screen. The red and
messages indicate that the voter was not
found in the system. This voter must be issued a
provisional ballot.

8. Touch the green PROCESS PROVISIONAL button and
complete the check-in. (See page 76.)
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3 Find Voter g

LAST NAME AND LAST NAME AND LAST NAME AND NOTERTD
HOUSE NUMBER BIRTH YEAR FIRST NAME
(¢} P &

Last Name House Number
PARTON 1210 Q@ seavce

A S D F G H J K L Next
4 Zz X Cc VvV B N M ? *
7123 ¢ 2123

e Find Voter )
a

LAST NAME AND LAST NAME AND LAST NAME AND NOTERID
HOUSE NUMBER BIRTH YEAR FIRST NAME

No voter found. Search again. If still not found, touch VOTER NOT
FOUND.

I SEARCY AGAIN USING
‘ VA M [FRUUNID FIRST NAMZ AND LAST NAME

Voter Update

Voter Not Found

Basic Information
st Nome

DON PARTON v

Birth Month / Day / Year

03 - /26 - /1980

%

L09v¥ "IDONVITIV 1S ANIAM OLZL

0861/92/€0 NOL¥vd uo(

MOag UORBWIO| WIJUOD

a1epd) Je10A

Voter Eligibility

irth Year Voter ID

Birth Ye County
DON PARTON 1980 STA

Address
1210 W VINE ST

ALLIANCE, 44601 ALLINC_ACS

Voter Not
Found

\/oter is not eligible to vote a regular ballot. Read instructions below.

I Voter was not found in the system. Issue the voter a provisional
ballot.

WRONG VOTER,
Q SEARCH AGAIN 5 () PROCESS PROVISIONAL

>




VAT/ Changing a Voter’s Name

Follow these steps to update a voter’s

name:

Touch the MORE OPTIONS
button and select UPDATE VOTER INFO.

Touch the blue EDIT button next to the
voter’s name.

Modify the voter’s name as necessary
by touching the text field that needs to
be changed.

Clear the text using the gray (X) in the
field and enter the voter’s new name

information.

Touch the green CONTINUE button
when you are done.

A pop-up will appear. Select the type
of documentation provided from the
list presented. If no documentation was

provided, select None.

Touch the green CONTINUE button.
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3 Voter Eligibility
e Birth Year Voter ID Countyl
RYDA PINKETT 1970 136860 STA

Party

NP

Precinct

[dress
75 HOMESTEAD AVE
LLIANCE, 44601 ALLITC_ACS

Voter is eligible to vote.

Q WRONG VOTER,

SEARCH AGAIN @{¢ MORE OPTIONS M SELECT BALLOT

x Voter Update

BACK HOME

Touch EDIT to Update Information Below

Narr DOB
UAYDA PINKETT 07/17/1970 — g

jence Address
§1175 HOMESTEAD AVE ALLIANCE, 44601

o Voter Update

=S m

Basic Information

JAYDA v
e Al ®

07 17 1970

What documentation was

shown for name change?

Marriage license
Court Order
Nene
Other




VAT/ Changin

10.

11

12.

13.

The Confirm Information screen will flip upside
down. This is your indication to tilt the ePollbook
towards the voter. Direct the voter to verify their
information and touch the appropriate button.
Touch the green CONTINUE button once the
information has been confirmed and the screen has
flipped back towards you.

The name change has been completed. This is
indicated by an orange VOTER CHANGES tag on the

top right. Name Change appears in messaging.

The check-in process will continue as normal. A 10L
form will print. Follow the instructions to have the
voter complete the 10L form. Place the completed
10L form in the front pocket of the VLM Notebook.

. Once the name change is complete, you may press

Get Voter Signature, or if you need to update the
address, select More Options (page 81).

If sufficient documentation has been shown, the
ePollbook will prompt the voter to vote a regular
TSX ballot.

If no documentation has been given, the ePollbook
will prompt the voter to vote Provisionally. Follow
the steps in the Provisional process (page 76).
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a Voter’s Name

continued

L09¥Y "IONVITIV 3AV AVALSIWOH SZLL
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3 Voter Update

INFORMATION IS CORRECT

) DO
JAYDA SMITH 07/17/1970

1175 HdMESTEAD AVE ALLIANCE, 44601

Name
Change

Voter Eligibility

BACK HOME

Name Birth Year Voter ID County
JAYDA SMITH 1970 136860 STA
Address —— Party
1175 HOMESTEAD AVE NP
ALLIANCE, 44601 ALLITC_ACS

Voter is eligible to vote.

The voter had a name change and provided proper documentation.
Continue to process the voter by touching the green button below.

WRONG VOTER,
e [ sectauor




a Voter’s Address

1. Select the MORE OPTIONS button for the voter Voter Eligibility
whose address you wish to update. Touch UPDATE VOTER - -
WILL SMITH 1993 433444 STA
INFO. 1210w VINE ST ALLITC ACS  DEM
2. From Voter Update, touch the blue EDIT button next to biealibok Loudchades
the voter’s address.
3. The screen shown on the right will appear. Enter the YRR R
voter’s new house number in the house number box. Enter r_m_
_ _
the voter’s new street name in the street name box. Touch Touch EDIT to Update Information Below
WILL SMITH 06/13/1993

the green SEARCH button.

1210 W VINE ST ALLIANCE, 44601 — epiT

4. A list of addresses that correspond to the entered
information will appear. Select the voter’s correct address
and touch CONTINUE.

Voter Update

5. If the voter has an apartment number to enter, touch YES
and enter the appropriate information in the text fields that Enter information below to locate correct address
appear. 175 - HOMESTEAD
1 Adchesses) Found
6. If the voter does not have an apartment number, select NO. Anccs 1

7. Allow the voter to confirm their address update by flipping
the screen towards them. Continue to the Voter Eligibility

screen.

8. The ePollbook may prompt you to have the voter vote a
Provisional ballot to update their information (page 77).

LO9¥¥ "IDONVITIV 1S INIAMOLZL

9. If the voter has changed addresses within the 09vy TONVITIV AV AVALSINOH 5L1L
€661/€1/90 HLIAS TTIM

precinct, the ePollbook will show “Voter is eligible to vote”

MO|2g UONBULIOIU| WIJUOD)

and prompt a regular TSX ballot. Have the voter fill out a

a1epdn 4810/

Voter Registration form to update their information with Voter Eligibility
the Board of Elections.
WILL SMITH 1993 433444 STA
. ., 1175 HOMESTEAD AVE ALUT;“ACS DEM
10. A voter who has moved out of the Polling Location’s ALLIANCE, 44601 -

precincts must be redirected to the correct Polling

Voter is eligible to vote

Location. If they refuse to go to the correct Polling Voterhas changed 2Bmmsgaibin e pussmeontinue to process
_ - . e by TR S
Location, they may be processed Provisionally by a manual
H VRIS OTERY SELECT BALLOT
override (see page 86). 28 vorcormow I
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Special Instructions for Curbside Voters:

Voters who are unable to enter the polling location may vote in a vehicle (curbside).
The person who notifies PEOs of a curbside voter must be directed to the VLM at the

Voter Assistance Table.

1. If the person notifying the PEO has the voter’s identification,
refer them to the VLM at the VAT and begin processing the
voter.

2. If they do not provide a photo ID with a signature, place a
curbside label (found in the VLM Notebook) on a clipboard.
Have the person who notified the PEO take the clipboard to
the voter. The voter will completely fill out and sign the
Curbside label. (In a Primary, the voter will circle their party
ballot on the curbside label.) Ask them to return with the
voter’s ID and the completed label.

3. When processing the voter, if the voter is eligible to vote a
regular ballot, the ePollbook prompts Voter is eligible to vote
in green. Press GET VOTER SIGNATURE on the ePollbook.

4. The screen flips to get the voter’s signature. At this point, spell
Curbside clearly in the signature box and press DONE.

5. The screen will flip back, and you can compare the signature
on file to the signature on the driver’s license, State I.D or the
Curbside Label.

6. Once the signature has been verified, select ISSUE
BALLOT on the ePollbook.

7. If the Curbside Voter is a regular voter, the ePollbook prompts
the Curbside Voter to vote TSX. Select Paper Ballot instead to
issue a Poll Paper Ballot.

*If the ePollbook states the voter is ineligible to vote a regular
ballot, follow the steps on page 83 for a Curbside Provisional
Voter.

8. You must select the correct precinct ballot style and scan the
ballot into the ePollbook.

9. Affix the voter’s curbside label to a Privacy Envelope and affix
the correct precinct label to the bottom of that curbside label.

10. As a bipartisan team, take the correct scanned ballot, the
Privacy Envelope, and the stub envelope out to the curbside
voter.

11. Have the voter fill out the ballot.

12. After voting, the voter removes stub A and puts it in the stub
envelope. The voter places the paper ballot in the privacy
envelope and seals the envelope when finished.

13. The bipartisan team will return to the VAT and secure the
sealed Privacy Envelope in the Clear Voted Poll Paper Ballot
Bag.
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VAT/ Curbside VOtlﬂg/ Regular Voter

PRIVACY

ENVELOPE

e bl s cavcope fo peiacy

o

L66L ANOr NIYNYT YNINIONY

Eo)

aimeubis Ja10p

Voter Signature

ANGELINA LAUREN JOLIE 1997

461301 STA

Procinct

24 SHAWNEE 5T LSVLA NP

LOUISVILLE, 44641

If current signature does not match the signature on file, touch SIGNATURE MISMATCH.

SIGNATURE MISMATCH

E M current signature matches the signature on file, touch ISSUE BALLOT.

Issue Ballot

HOME

ANGELINA LAUREN JOLIE 1997 461301 STA

NP

Precinct

524 SHAWNEE ST
LOUISVILLE, 44641 LSVLA

TSX Ballat

#illot Selected. Touch PROGRAM CARD
and program the voter access card for the

LSVLA-D voter.

Stark County Board of Elections

PRIVAI=

ENVELGRA5T

STUB ENVELOPE '
‘This envelope contains the stubs from all Voted

Poll Paper Voted Ballots Poll
Paper
Ballots

Signed_ (vim)




If the person notifying the PEO has the voter’s
identification, refer them to the VLM at the VAT to
process the voter.

2. Process the curbside voter from the information on the

o Voter Eligibility
ID provided.
3. When processing the voter, the ePollbook will show Efi'}”'m'? 957 V2°§f3‘53iw STA
Voter is not eligible to vote a regular ballot in red. 1210 WVINE ST ALC ACS P
4. Select PROCESS PROVISIONAL in green. e

5. You must Select the Corl’ect preclnct ba”ot Style and \/oter is not eligible to vote a regular ballot. Read instructions below.
Acknowledgment card returned undeliverable.

scan the ba”Ot intO the ePOHbOOk. Voter must cast a provisional ballot.

6. Affix the correct precinct label to the top of a

isi
Provisional envelope. SEARCH AGAIN
L

{9 PROCESS PROVISIONAL
100%

Issue ballot

7. As a bipartisan team, take the correct scanned ballot,
the white Provisional Envelope, and a Provisional Ballot BRAD T ITT R o [
Notice out to the curbside voter. — .
8. Have the voter fill out the Provisional Envelope and 1WA 0 0 0 0 Y 0 0
Provisional Ballot. '
9. After VOtI ng, the voter placeS their completed ba”ot Precinct Voter rec!uestsapaper ballot. Select the paper
. . .. ALL”C_ACS ballot with the correct ballot style. Issue voter
with STUB A attached in the Provisional Envelope and ballot.
seals it.
10. Check that all fields on the Curbside Voter’s Provisional firocessing Complete
Envelope has been filled out. If they omitted any of the )
fields, have them complete the Envelope fields. BRAD T PITT JR 283332 ALLIC ACS
. . @ Voter successfully checked in
11. Once the sealed and completed envelope is received, l
give the Curbside Voter a Provisional Ballot Notice. Great Job!
12' The b|part|san team W|” return to the VAT and secure ® Instruct voter to place completed ballot in provisional envelope,

then place envelope in the provisional ballot bag.

the completed, sealed Provisional Envelope in the
Orange Provisional Ballot Bag.

Direct voter to privacy booth area.

o
an PROCESS NEXTVOTER

i' _."\.‘

[

PROVISIONAL BALLOTS

Provisional Ballotand Orange Provisional Ballot  Provisional Ballot
Provisional Ballot Envelope Bag Notice
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Voter flagged Wron

When a voter is flagged Wrong Voting Location, there are three possible options:

1. The voter is redirected to their correct location.

Location

2. The voter updates their address to move into your precinct and is issued a provisional ballot.

3. The voter demands to vote in the incorrect location and is issued a manual provisional.
(The VLM will complete the 12D form.)

Name

TOM HANKS

Address

Wrong
Location

Q WRONG VOTER,

SEA” CTHAGAIN

Voter Eligibility

Birth Year

1940

Precinct

112 WOODROW ST NW oy
NORTH CANTON, 44720 c

Voter is not eligible to vote a regular ballot. Read instructions below.

Voter is at the wrong voting location.
Touch the yellow MORE OPTIONS button to re-direct the voter to the

correct polling location.

To update the voter's information touch the UPDATE VOTER INFO

L oo

‘//‘ UPDATE VOTER INFO

() 99%

Voter ID County
455880 STA
Party
DEM

-—r—

Use this button if the voter
demands to vote in the incorrect
location. Voter will be issued a
manual provisional ballot and a
12D form will print.

Use this button if the voter
needs to update their voter
information. If the voter has

moved into your precinct, they
will be issued a provisional
ballot.

Use this button if the voter
needs to be redirected to their
correct polling location.

Information about their new
location will be printed.

84




Wrong Location/ Re-Direct Voter

Re-Directing a Voter:

1. Use the blue arrow button to flip the
screen towards the voter and/or the
blue envelope button to text or email
the voting location information to the

voter.

2. Touch the green CONTINUE to
complete the transaction and print the

voter re-direct slip.

3. Touch the button to expand the
map if a voter would like additional
information, like turn-by-turn
directions to their location.

4. Touch DIRECTIONS to view.

5. Touch PRINT to print the turn-by-
turn directions.

Transferred to: THE CHAPEL IN NIRTH CANTON
T15 WHITTIER AVE Nd NORTH CANTON 44720

Directors:

Head north cn 1126 / § Walrut St toward EG
orgas St

15 ft 1win

.'ur«;r left et the 1st cross street onto E Gorg

s
0.2m 1ain

Tum right onto S Chapel St

0.9na1 Jains

Turn left onte 1114 / Reno Dr K€ Continue to
follow Rew Or KE

1.0 2nins

Tum right onte California Ave

231t 1ain

Tum left at the ist cross street onlo US-62

W

6.4 xl 10 nins

Take the Interstate 77 N exit toward Akron
.20 1nin

Merge ento I-TT N

1.7el 3aime

Take exit 111 for Portage St

030l 1min

Turn right onto Portage St MW

0.1af 1win

Continue straight to stay on Porlage 5t Wi
08al 2rire

Turn left ento Whittler Ave W

02ml 1win

Continue straight Destination w111 be en the rig

N2t 1ain

If the Voter refuses to go to the correct

polling location after you offered the

re-direct, use the Manual Override. They
will vote on a Provisional Ballot, and a 12D
form will print. (See page 86.)

Correct precinct and voting location listed below.
Allow voter to see map view of voting location if
needed.

NCic

THE CHAPEL IN NORTH CANTON
715 WHITTIER AVE NW
NORTH CANTON 44720

* North Canton

Mag duta 21077 Googge

Re-Direct Voter

715 WHITTIER AVE NW

SHOW N =
S

4
(]
<
=
8
w

Orion Rg Nw qadford StNw

Sanctuary Golf Club @

>

©

-1

3

o,
\GueW N

7th St NE

WMaple St North Canton

‘\\va a1<rd/u,',‘

Bachtel St SE
Glenwood St SW

Google

Schpatdar erer
= rMap data ©2017 Google

HIDE ™D —
Head north on 1126/S Walnut St
toward E Gorgas St
1251 1 min @) Greentown
Turn left at the 151 cross street onto E
Gorgas St
02mi 1 min

Turn right onto S Chapel St
09 mi 3 mins

Turn left onto 1114/Reno Dr |
NEContinue to follow Reno Dr NE North Canton

10mi 2 mins

Turn right onto California Ave 477
2331t 1 min
Turn left at the 15t Cross street onto A\

S-62 W @) L
6.4mi 10 mins ‘f"

Take the Intarstate 77 N exit toward (53)
Akron Meyers Lake

Middlebranch

<

LouisVille
Fairhope

02 mi 1 min

Merge onto I-77 N Go :gle Canton Map data ©2017 Google
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VAT/ Wrong Location/ Manual Override

Issuing a Provisional (Manual Override):

This is used when a voter is not in the correct
location, refuses to leave and insists on voting
at your location.
1. Select the box, MORE OPTIONS.
2. Select Manual Provisional.

3. Touch the arrow on the drop-down box.

4. Select the precinct ballot style that will be
issued to the voter. (You may select any
precinct ballot style and process the voter

Provisionally.)
5. Touch the green CONTINUE button.
6. Process the Provisional.
7. The ePollbook will print a 12D form.

8. The VLM will fill out the 12D and tape it to
the back of the voter’s Provisional envelope.
9. Direct the voter to the privacy table.

12D Provisional Envelope

Printed by: SAMLIA CINDY
W10 W08

PROVISIBNAL WTER FRECTACT VERIFICATION FON

Comlste m lm.m-m- v § -m

1 e 1
voler ¥ In the -w um\ul .r tmw
11gle-precieet jol 11

ts &0 casti aao-o-lslw um i

TP 1z lm'ruwu-cmeumwmh
centin

STEP 2: #rite the nue or nmter of the water
sorrest procinct belows

STEP 3: ¥rita the nuee and adcress of the soter
5 correct polling place below, 11 #1feret from
whare you are now:

S & lewingt I'lf-‘.l Hﬂ” M‘ﬂ '."
mlﬂr&frtt b i
w !mm::l

pres it provisy o th
el v ahy e 4 rblan of t eies 1
e ballot tatrg relected

1 at1irw urcar ona by of alection falaification
trat 1 fol Mhmlwmsn e but the

% wetficatien 1 ateacud.,

SIGWIRE OF PRECICT ELECTION OFFICIAL

PRECIACT NANE/MMBER o Iw.......- ot

POLLTIG PLACE WO

l.uu« w.rm 10 the wotar § srovislonal Ball
ot &

Fatk nls the Precict Elect i Officlal o ora
serly complate cr attech thia form will ret res

n the rejection of the wter s mtire previs
mﬂmm

Voter Eligibility

Name

SANDY ALOMAR
Address

25 6TH ST NW

RTH CANTON, 44720

WRONG VOTER,
SEARCH AGAIN

Birth Year Voter ID County

1974 149888 STA
Precinct Party
NC1C NP

Voter is at the wrong voting location.
MORE OPTIONS button to re-direct the voter to the

Re-Direct Voter

UPDATE VOTER INFO

//‘ UPDATE VOTER INFO

Manual Provisional

@2 MORE OPTIONS

Name
SANDY ALOMAR
Address

625 6TH S
NORTH C,

Wrong
Location

Voter

Touch the yell:

To update th

L

WRONG VOTER,
SEARCH AGAIN

Voter Eligibility

Wrong Location

Birth Year Voter ID County
1974 149888 STA
Manual Provisional
ALLc-ac\D  and attach Form 12-D to the
ALLICACSA  Tovisional envelope.
ALLINC-ACS-N
ns below.

ALLINC-ACS-R
¥

ALLITC-MAR-D
ALLI1C-MAR-G

DNS button to re-direct the voter to the
polling location.
ation touch the UPDATE VOTER INFO

| O VR

ALLITC-MAR-N
ALLITC-MAR-R

{/ UPDATE VOTER INFO
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Precinct Lookup

Precinct Lookup

To find a voter’s correct precinct by

i

Enter information below to locate correct address

using their address:

1. Select the Precinct Lookup button

from the blue menu on your
Home Screen. The screen at the
right will appear.

Enter the voter’s house
number and street name in the
fields provided.

(Do NOT spell out numbered
streets; they are in the system
numerically.)

Touch the green SEARCH button. If
more than one location appears,
select the correct address and
press continue.

The voter’s precinct information
will be shown. From this screen,
you can expand the map view,
print turn-by-turn directions, or flip
the screen so that the voter can
view the information and the map.
You can also print the precinct
information, text or email the
information to the voter.

House Number

an

5TH ST
5TH STNE

5TH ST NW

3 Address(es) Foun

Street Mame

LOUISVILLE, 44641 LSVLA 0
NORTH CANTON, 44720 NC2B 1
NORTH CANTON, 44720 NCIC 0

& conTnuE

&

Voter Address

411 5TH ST NW,

NORTH CANTON, 44720 —3

NETC

THE CHAPEL IN NORTH CANTON
715 WHITTIER AVE NW
MNORTH CANTON 44720

Precinct Lookup

Address is not at the current voting location

Sanctuary Golf Club gy

(@]of 1
g ' :

Vs datn £0017 Goegle

TIP: When entering the street name, enter only the first 3-4 characters of

the name (example: WASH [Washington]). A list of street names with

“WASH” in them will show. Choose the correct one from the list.

87



Checking a Voter Access Card / VLM

There are a few reasons you may need to check a
voter access card.

¢ ATSX timed out.

This Voter access card is already voted —please remove it from the reader.

¢ Avoter changed their mind.

¢ The voter access card got stuck.

To check a voter access card to see if the ballot has
been cast, the VLM and a PEO of the opposite party
must insert the voter access card into a TSX
machine. Please do this so the voter is able to see
the TSX screen when the card is inserted. There are

three possibilities:

1. If the screen shows the ballot, it has not been
cast. The voter may use the card.

2. If the card immediately pops out, the screen may
show in the red area “ This voter access card is A A
This Voter access card has been cancelled—please remove it from the reader.

already voted, please remove it from the
reader.” This means the ballot has been cast.
Please explain to the voter that the ballot has

been cast. Another ballot cannot be issued.

3. If the card immediately pops out, the screen may
show in the red area "This voter card has been
cancelled, please remove it from the reader.”
The ballot has not been cast. The VLM must soil/
deface the ballot in the ePollbook at the VAT
(see page 89). After the VLM does a soil/deface,
they may reissue a new voter access card to the
voter with the ePollbook.
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Soiled and Defaced Ballots/ VLM

The ePollbook has a Soil/Defaced Ballot Function in the drop-down

menu in the upper right corner. You can soil/deface ballots for TSX

voting, poll paper ballots and provisional ballots. This function must
be done at the Voter Assistance Table by the VLM.

If there is a voter who has not cast their ballot on the TSX, and the
voter access card needs to be reissued, contact the VLM. An
example of this would be, if the TSX machine were to time out and
the voter is unable to cast their ballot.

1. The VLM will verify that the voter did not cast their ballot by
checking the Voter Access Card on the TSX machine. (See pg. 88)

2. The voter is directed to the Voter Assistance Table.

3. Atthe VAT, the Voting Location Manager must use the soil/deface
function to reissue a voter access card. (See pg. 89)

4. The ePollbook will allow the VLM to reissue an access card to the
voter only by following the steps on the ePollbook.

5. The VLM will mark a hash-mark on the machine totals side of the
Ballot Accounting Chart to keep track of all TSX ballots that have

been soiled/defaced.

If the voter makes a mistake or needs to change a selection on their
Provisional ballot or Poll Paper ballot, the Voting Location Manager
at the VAT may issue a new ballot.

1. The VLM will select Soil/Defaced Ballot from the drop-down menu
on the ePollbook.

2. Once the original ballot has been soiled, the voter may be issued a
new ballot .

3. The new ballot must be processed by the ePollbook starting at the
Home screen.

4. Place the Soiled/Defaced Ballot in the Soiled/Defaced Envelope.

No more than three Ballots may be issued to a voter.

89

STARK COUNTY, OHIO

Valid ID J/Jamu
Not Provided Voter S

(o]
S

Ballot Accounfing Chart May 7, 2019

Poll Locaion:
Precincis:

Stark County Board of Elections

Seal in this envelope:

SOILED/DEFACED
BALLOTS

This envelope containg soiledidefaced ballots that have been
replaced with new ballots.

Signed: (Presiding Judge)

RETURN THIS ENVELOPE IN THE ORANGE BALLOT BAG




VAT/ Soiled/Defaced Ballot/ VLM

You must soil/deface a ballot with the ePollbook
for TSX, poll paper and provisional ballot voting
before issuing a new ballot.

1. At the Voter Assistance Table, select Soil/

Defaced Ballot from the blue menu on your

Home Screen. The Soil Ballot screen will appear.

Using the search fields provided, enter the Birth
Year and Last Name of the voter whose ballot

you are attempting to soil.

Once found, select the voter’s record and touch
the green SOIL button. The Soil Ballot pop-up
will appear.

Select a reason for soiling the ballot, and select
whether you will be issuing a replacement

ballot to the voter.

Touch the green CONTINUE button when you
have answered both questions. A pop-up will
appear asking if you are sure you wish to soil
the ballot.

Select YES if you are soiling the ballot. The
ballot is now soiled, and a new ballot can be
issued.

For each TSX ballot, place a hash mark in the
Soil/Deface box on the Machine Totals side of

the orange Ballot Accounting sheet.

For a paper ballot, place the soiled/defaced

ballot in the Soil/Defaced envelope.

To issue a new ballot, process the voter again by
entering their identification from the Home
screen on the ePollbook.

—

Soil / Defaced Ballot

BACK HOME

JoLie

1997
524 SHAWNEE ST
LOUISVILLE, 44641

Precinct: LSVLA

ANGELINA LAUREN JOLIE
Birth Year: State Voter ID:
1997 481301

07-11-2017 04:54:28 PM
JOE TRAINER
(Paper Ballot) 0760N-1003

e Btaen

Soil Ballot

What is the reason for soiling the ballot?

Voter Requested

Are you issuing a replacement ballot?

Yes Owe

D Administrative Issues

Machine Totals |

T,

Valid ID \ETRIVE]
Not Provided

Driver
License Scan

Automatically find voter

Voter Search
P~
0

Search using voter info

(o]
S

Requires a provisional
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1. To add an incident, the VLM will
select the Incident Report button
from the blue menu on your Home
Screen at the Voter Assistance Table.

2. Select the blue ADD NEW button to

VAT/ Incident Report/ VLM

Valid ID

add a new note. The pop-up shown
here will appear.

3. Select anincident type from the
drop-down Incident Category list,
scrolling down to the end for Other if
none of the selections describe the
incident.

4. Select an incident status and enter
information on the incident using the
keyboard. Touch NOT RESOLVED when

you are finished.

5. Your note has now been added. The
Board of Elections office will be able to
see your note and respond if
necessary.
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Dy

Demo1

Not Provided

o]
S

Requires a provisional

STARK COUNTY, OHIO

Home

Manual

Voter S

Ez] CHRIST UNITED METHODIST CHURCH LOUISVILL

& Voter Assistance Table - CINDY RADALIA

o
-

Lo

Incident Category

BACK HOME

Critical: @ = Major: (1

BACK HOME

Printer
Procedural
Router

Supplies

Stark

Incident Report

Minor:

Fill Incident Report

Incident Report

Polling Location

Precinct Election Official d NOT RESOLVED RESOLVED

Voting Machine TSX
Other

PRECINCT LOOKUP
VOTER CHECK OFF LIST
SOIL / DFFACED BALLOT
INCIDENT REPORT
CHEUR-nv LUGS
CHECK-IN TOTALS
HELP GUIDE

PHONE NUMBERS
POLL WORKER PAYROLL
UPDATE ABSENTEE
RE-PRINT

VOTER NOT FOUND
LOGOUT




Printing the 11 am and 4 pm Reports/ VLM

The blue Official Voter List is posted before the polls
open. At 11:00 am and 4:00 pm an updated list of
voters who have voted at the Polling Location must be
printed and posted with the blue list.

Any person may enter and check the posted voter
list, and they are permitted to take a photo of that
list.

To print your 11 am and 4 pm voter reports at
the VAT:

1. Select the “Voter Check Off List” button
from the blue menu on your Home
Screen. The Check-in Report screen will
appear.

2. Choose “All Check-ins” to print ALL
check-ins, or choose “Current Report” for
those voters who have checked in since
the last printing.

3. Choose “Previous Report” to print the
previous report.

4. Touch the blue PRINT Button. Verify the
page range says ALL to ALL and touch the
Print button.

5. Touch HOME when you are finished.

6. Tape the printed report next to the blue
voter list on the wall or a table near the
entrance.

STARK COUNTY, OHIO

Valid ID
Not Provided

(o]
S

Requires a provisional

vice ID:

1 Demo1

RYJ CHRIST UNITED METHODIST CHURCH LOUISVILL

x Voter Assistance Table - CINDY RADALIA

Search using voter info

PRECINCT LOOKUP
VOTER CHECK OFF LIST
SOIL / DEFACED BALLOT
INCIDENT REPORT
CHECK-IN LOGS
CHECK-IN TOTALS
HELP GUIDE

PHONE NUMBERS
POLL WORKER PAYROLL
UPDATE ABSENTEE
RE-PRINT

VOTER NOT FOUND

LOGOUT
7:20 PM

Voter Check Off List

Current Report

Check-Ins
CASSIDY, CARRIE ANN 1746 VANTAGE DR
Birth Year: State Voter ID: LOUISVILLE, 44641
1984 335694 Precinct: LSVLA
GATTA, CHRISTINE A 104 SHAWNEE CIR
Birth Year: State Voter ID: LOUISVILLE, 44641
1971 336955 Precinct: LSVLA
ZWICK, MARY L 312 5THST
Birth Year: State Voter 1D LOUISVILLE, 44641
1936 200734 Precinct: LSVLA

07-11-2017 04:5312 PM
JOE TRAINER
(Paper Ballot) 0760N-1001

07-11-2017 04:53:39 PM
JOE TRAINER
(Paper Ballot) 0760N-1002

07-11-2017 04:52:50 PM
JOE TRAINER
(Paper Ballot) 0760N-1000

Voter Check Off List

BACK HOME PRINT

1TOTAL PAGE(S)
ALL  TO  ALL

ck-Ins since start of day

—
B

Birth Year: St

1984 335694 Precinct: LSVLA
GATTA, CHRISTINE A 104 SHAWNEE CIR
Birth Year: State Voter ID: LOUISVILLE, 44641
1971 336955 Precinct: LSVLA
ZWICK, MARY L 3125THST

Birth Year: State Voter ID: LOUISVILLE, 44641
1936 200734 Precinct: LSVLA

17 04:53:12 PM
AINER
(Paper Ballot) 0760N-1001

07-11-2017 04:53:39 PM
JOE TRAINER
(Paper Ballot) 0760N-1002

07-11-2017 04:52:50 PM
JOE TRAINER
(Paper Ballot) 0760N-1000

Where do the 11 and 4 reports go at the end of the day?
Place the 11 and 4 reports in the VAT manila envelope at the VAT at the

end of Election Day.
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Closing the Polls

It’s 7:30 pm, time to close the polls!

(The last voter in line at 7:30 pm gets to vote)

The key to a successful closing is teamwork.

The VLM and VLM Assistant (3 or more precincts)
will guide all PEOs on their duties for closing.

It is very important to do the closing correctly.
Being hasty can cause mistakes.

® The VLM uses the closing checklist to be sure all tasks are completed.
® PEOs perform their assigned closing duties under the direction of the VLM and VLM Assistant.

® Assigned PEOs record the TSX counts on the Election Day Equipment Record and proceed to closing the
polls on the TSX machines.

® PEOs use the Election Day Guide to perform the closing duties that the VLM or VLM Assistant has

assigned to you.
® Everyone works as a team. No PEO leaves until all work is completed.
® All forms are to be filled out completely, totaled and signed.
® PEOs should ask the VLM or VLM Assistant when instructions are unclear.

® After the TSX reports are run, the VLM removes all memory cards. It is important to double check that all
of the Memory Cards are removed from TSX machines and placed in the baseball card sleeves.

® The VLM does the ePollbook Closing and Accountability.

® PEOs place all equipment back carefully and neatly in the correct containers.

® All PEOs help load equipment in the PEO Drop-off vehicles.

® The VLM or VLM Assistant ensures that all PEO tasks are completed and the Drop-offs are on their way.

® The VLM or VLM Assistant secures the building.
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Closing Checklist

Close the polls at 7:30 pm. Any voter in line at 7:30 pm must be permitted to vote.

CLOSING CHECKLIST

& ITEMS TO COMPLETE BEFORE POLLS CLOSE

Be sure the TSX serial numbers are written on the Machine Accounting Chart & Election Day Equipment Record. If not,
please record them. Doing this task early saves time at closing.

Voting Location Manager & PEO Riderback sign and date Pink Chain of Custody Form.

Voting Location Manager signs and distributes the Yellow Chain of Custody Form(s) to Dropoff PEO(s).

Prepare supplies, and review closing procedures prior to polls closing.

VOTING LOCATION MANAGER (Immediately after the polls close)

Assign duties to PEOs, such as running the reports on the TSX units (within 5 minutes of last voter).

Write vote total for each TSX unit on the Machine Accounting Chart for TSX Ballots (or assign a PEO to this duty).

VOTING LOCATION MANAGER

Follow the ePollbook instructions for Closing at the VAT.

Run the Ballot accounting on the ePollbook at the Voter Assistance Table.

Pack the ePollbooks according to the manual. See page 103.

Use one ballot box to follow the packing instructions. The others will hold just the transfer case(s).

Place all Unused Ballots, Envelopes and the Stub Envelope at the bottom of the White Ballot Box. See Page 112.

Place transfer case(s) in the ballot box(es). See page 112.

Place the sealed VAT envelope in the Ballot Box.

Place all completed Provisional envelopes in the Orange Provisional bag throughout the day. At the end of the day,
seal it with the blue pull-tight seal (See page 111), then place the Orange Provisional Ballot Bag in the Ballot Box.

Place all sealed Privacy Envelopes with Poll Paper Ballots in the clear Poll Paper ballot bag throughout the day. At the end
of the day, seal the clear Poll Paper Ballot Bag, then place it in the Ballot Box.

Place all completed forms in the front pocket of the VLM Notebook and place it in the Ballot Box. Keep out the
and Pink Chain of Custody form(s).

Once reports are completed, secure Memory Cards for transport to the Board of Elections. See page 107.
Make sure the number of memory cards in the bag matches the label. **Do not put the bag(s) containing the

Memory Cards into the metal transfer case. They go on the lap of the PEO Riderback.**

THE GOAL FOR THE VLM AND THE PEO RIDERBACK IS TO LEAVE FOR THE BOE BETWEEN 8:00 AND 8:30 PM.

ONCE ALL REPORTS ARE COMPLETED, THE VLM AND PEO RIDERBACK TAKE MEMORY CARDS, SIGNED PINK CHAIN OF CUSTODY
FORM(S), GREEN PAYROLL SHEETS, ePOLLBOOKS, AND BALLOT BOXES TO THE BOE. IF THE VLM AND PEO RIDERBACK LEAVE
LATER THAN 8:30 PM CALL THE BOE WITH DEPARTURE TIME.

ALL REMAINING PEOs (under the guidance of the VLM Assistant where applicable):

Close the TSX Units. (Do Not Re-Lock the Memory Card Access Door.) See the TSX instructions on page 104.

Begin packing supplies. Pack the Bankers Boxes as printer housings are removed from the TSX units.

Take down all signs. Bring in the flags and consolidate the outside ADA equipment.

THE GOAL FOR EACH PEO DROPOFF IS TO LEAVE BETWEEN 8:00 AND 8:30 FOR THE DROPOFF LOCATION .

94



ePollbook/ Closing the Election/VLM

STARK COUNTY, OHIO
Home

It is time to close the Election when the last MOIER CHECK OFRUST

INCIDENT REPORT
voter in line at 7:30 pm has voted. The CHECKIN LOGS
Valid ID \YETIVE]!

PRECINCT LOOKUP

CHECK-IN TOTALS

ePollbooks may take a few minutes to Netbrv g BlerSearch ... ..

communicate with each other. PHONE NUMBERS

° ~
\\\\\ \ ) POLL WORKER PAYROLL
UPDATE ABSENTEE

Requires a provisional RE-PRINIT

LoGouT
1. Check the location check-in counts at the 3
bottom right of each ePollbook to verify T e Janue, 03 021003 PN
that they match. They should all show R2J CHRIST UNITED METHODIST CHURCH LOUISVI -
the same total check-ins for the location. SRR
This should be accurate within minutes

of the last voter.

2. Once the last voter has voted and the
ePollbooks are in sync, you may begin
the closing procedure for all the

Are you closing the election or
just logging out temporarily?
ePollbooks except for the VAT ePollbook.

€©) LOGOUT TEMPORARILY

3. Toclose the election at the end of the
day, select the LOGOUT button from the
blue menu on your Home Screen.

Lock Device
4. This pop-up will appear. Touch the

CLOSE THE ELECTION button.

5. The warning screen to the right will WARNING:
If you continue the device will be locked.

appear. All processing will be disabled.

. i ?
6. Touch the green YES button to continue AIEDOU e YU M@ LG OBl

closing the election. If it is NOT the end

of the day, touch the red NO button to
Y © NO ® YES

go back to your home screen.
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ePollbook/ Closing the Election (continued)/ VLM

7. Two PEOs (one Democratic and one
Republican) must enter their lock
passwords. Lock your device
Password #1 is the Democrat (8] Erter passwords then touch the LOCK DEVICE button to continue.
password and password #2 is the

([ J I XX Y] |......
Republican password.

These passwords change each —

Election.

8. Touch the green LOCK DEVICE when

the passwords have been entered.

9. Your device will now synchronize,
which is indicated by an orange
message. Wait until the message
disappears to continue.

Device Locked

ack | Home | RinT
3 Transaction(s) Pending v S —

Balot Style Device ID Ballot Type Issued Provisional Soil

10. Your election has now been closed,

and your device has been locked. Totalfor: 0101 AN 1
ONLY the VAT ePollbook will be

used for Ballot Accounting.

Grand Total: 1
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ePollbook/ Ballot Accounting

The VLM will perform the Ballot Accounting
by using the VAT ePollbook.

To begin the Ballot Accounting:

1. Select “This Location” tab to change /

from the default of “This Device” to
begin Ballot Accounting! If “This
Location” is blue. Tap on it with the
stylus and it will turn green.

2. Then touch the blue ACCOUNTING
button in the upper right-hand corner of
the Device Locked Screen.

3. Anaccounting wizard will walk you
through each step of the process,
beginning with UNUSED BALLOTS.
Simply touch the first box listed, enter
the next ballot number for that precinct
ballot style in the easy-to-use Pop-up
Numbers Keyboard. Press Done and do
the same for all boxes.

4. When you are finished with all of the
boxes, touch NEXT STEP to move to the
next window.

10 Transaction(s) Pending

Ballot Style Device 1D
381

O7E0N

Total for:

- _.wa Total:

Device Locked

Paper Ballot

at the VAT/ VLM

B

for that style.

allot Accounting

UNUSED BALLOTS OTHER BALLOTS MACHINE TOTALS

¥ Touch a ballot style below to enter the total number of unused ballots

BALLOT RECONCILE

ALLI1A-MAR-G
97 /100

1}

TOTAL: 393

V ALLITA-MAR «
97 /100

ALLI1A-MAR-D
100/ 100

ALLITA-MAR-R
98 /100

/

ALLI1TA-MAR-G

Ballots delivered:

Enter stub number of
next unused ballot:

Ballots remaining:

97

UNUSED BALLOTS
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ePollbook/ Ballot Accounting

continued)/ VLM

5. Repeat the steps in all of the fields as the wizard
walks you through each step of the process.

6. In OTHER BALLOTS and MACHINE TOTALS you
will use your orange ballot accounting chart to
assist you with these totals. (This is found in the
VLM Notebook.) This two-sided form is filled
out and totaled before you begin the ePollbook
ballot accounting. The fields on the Ballot
Accounting Chart match the ePollbook fields
on the ePollbook.

7. In OTHER BALLOTS fill in all of the fields. The
Soil/Void Ballots are the total of both TSX and
Paper Ballots that were soiled/defaced.

8. Once you have filled in all of the fields, press
NEXT STEP to go on to the MACHINE TOTALS.
Use the machine totals from the orange Ballot
Accounting Chart.

9. Enter these totals to fill in the fields on the
ePollbook for MACHINE TOTALS. Touch NEXT
STEP to continue to the next step.

Ballot Accounfing Chart May7,2019 Ballot Accounting Chart  May 7, 2019

Ballot Accounting

MACHINE TOTALS BALLO "RECONCILE

UNUSED B 4LLOTS

OTHER BALLOTS

Touch an item beloMe=aaisr the total number of vgiodbes#e®Tor that category.
MNOTE: Provisional Ballots and Soil/Void Ballots are NOT included in reconciliation.

V Provisional Ballots V SoilVeid Ballots V 17-Year-Old Ballots
0 0 0

Curbside Ballots

v =

(® NextsTep

Ballot Accounting

OTHER BALLOTS MACHINE TOTALS

Touch a machine below to enter the Public Count number (total ballots
scanned) printed on the Report for that Machine.

Seanner #1 Scanner #2

UNUSED BALLOTS BALLOT RECONCILE

V Seanner #3
0

Scanner #4

| Scanner #5

TOTAL: 5

(® NextsTep
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ePollbook/ Ballot Accounting (continued)/ VLM

10. The wizard will show you whether you balance

11.

12.

13

or not. A thumb up means you balance. Touch
GET SIGNATURES to move on to the next step.

If you do NOT balance, the wizard will show a
thumb down, indicating you do not balance.
Touch GET SIGNATURES to continue.

A pop-up will appear, providing instructions on
how to fix any errors. If you have already verified
your numbers, touch CONTINUE to move to the
next step.

. You MUST enter a reason for the discrepancy.

Enter it in the field. Also write the reason for
the discrepancy in the comments field on the
orange ballot accounting chart.

Then touch CONTINUE to move on to the next
step.
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e Ballot Accounting 19

UNUSED BALLOTS OTHER BALLOTS MACHINE TOTALS BALLOT RECONCILE

Scanner Total Valid Unscanned Ballots
Total
Total Ballots Issue
talBallotsbssued —__ pop ok signatures
4 4

Balancing! i
g: SIGNATURES

Ballot Accounting

UNUSED BALLOTS

R— [

Scanner Total Valid Unscanned Ballots
5 0
Toral Ballots lssued o
- ybontiaason > Pollback Signatures
5 4

, Not balancing by: 1

GET
SIGNATURES

WARNING: You have entered less ballots cast (totals from
scanners) than voter check-ins, please verify the numbers
in each field by touching ‘GO BACK". If the numbers are

verified, touch 'CONTINUE'

CONTINUE

Please provide a brief explanation as
to why the total number of voted
ballots is higher than the tota!
number of voter chack.ins.




ePollbook/ Ballot Accounting (continued)/ VLM

Ballot Accounting

14. Enter your first and last name in
the fields, and press the green
CONTINUE button.

15. To certify your work, sign in the
box. Then touch the green
| ACCEPT button to continue.

Enter name before signing

First Name Last Name
JOE TRAINER
Q W E R T Y u | o} P &

+ z X c¢c VvV B N M ' 7 o
T » Y
2123 ¢ 1123
&= 1 il ] sl
Lo ] Ballot Accounting
Name
JOE TRAINER

. e

| hereby certify that the numbers entered in the Ballot Accounting
fields are true and correct for this Voting Location.
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Ballot Accounting (continued)/ VLM

16. The VLM will also have one PEO of

the opposite Party sign the ePollbook.

To add a signature, touch the blue
ADD ANOTHER SIGNATURE button,
and follow the steps provided.

17. To submit the report, touch the green
SUBMIT button.

CAUTION: Once you submit the

report, you will NOT be able to change
any information. Be sure to correct any
issues by touching the blue BALLOT
RECONCILE button to go back, before
clicking submit.

18. GREAT JOB!
You have now submitted your
Ballot Accounting report.

19. Touch the green CONTINUE button to
return to the Device Locked screen.

Ballot Accounting i) 100°

BACK HOME

JOE TRAINER v

1 signature has been provided.

If another signature is needed, touch
'ADD ANOTHER SIGNATURE'. If no
more signatures are needed, touch

'SUBMIT".

ADD ANOTHER
SIGNATURE Sl

1 signature(s)

Ballot Accounting

BACK HOME

BALLOT RECONCILE

JOE TRAINER

JANE POLLWORKER

v
v , |
2 signatures have been provided

If another signature is needed, touch
'‘ADD ANOTHER SIGNATURE'. If no
more signatures are needed, touch

'SUBMIT".

ADD ANOTHER
SIGNATURE SO

2 signature(s)

Ballot Accounting

Report submitted!

Great Job!

Your ballot account report has been successfully submitted.
Finish completing closing end-of-night processes.

@ contnue
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ePollbook/Ballot ACCOUﬂﬁﬂ/ Printing the Report/ VLM

20.

21.

22.

23.

24.

25.

26.

Device Locked

Print the ballot accounting
report:

Select the This Location tab. If it is
blue, tap on it with the stylus, and —
it will turn green.

Then select PRINT at the top.

PRINT ACCOUNTING
This Losca

4 Transaction(s) Pending 7z
Ballot Style Device 1D Ballot Type

0760N 1

Tvar TOF:

Grand Total:

Print 2 copies.

Once 2 copies of the report have
printed, place 1 copy in the front
pocket of the VLM Notebook.

Place 1 copy in the manila
envelope that was taped to the
VAT. This envelope should have
printer test receipts, opening
reports, the blue Registered Voter
List, and the 11 and 4 reports.

Now the VLM will pack the
ePollbooks carefully by completing
the mandatory packing
instructions on page 103.

Device Locked

D
m

4 Transaction(s) Pending

Device 10

Ballor Styte
0760N

saliot Type

1 TSx Ballot

0760N
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ePollbook/ Mandatory Packing Instructions-VLM

Use the steps and diagram below to properly pack up the ePollbooks.

A. On the ePollbook, do a quick press of the sleep/wake button on the upper* :
left-hand side of the unit. The screen will turn black.
B. Press the power button on top of the printer to power off.

C. Remove the Encoder and cords.

D. Place encoder(s) in the ePollbook case.

E. Remove the stylus from the ear phone jack. Wrap the tether cord around the stylus and place in the

ePollbook case. o

F. Close the ePollbook like a book.

G. Power off the MiFi by holding in the top button until it shuts down. Pack the MiFi. e

H. Pack the ePollbook cords with plugs. (These items go in the space beneath the ePollbooks.) e
I.  Pack all ePollbooks. o

J. Pack all Printers with their cords beside them. Q

K. Close the ePollbook case, and securely latch the two latches on the handle area of the case.

The power strip and extension cords go in the black suitcase.

Electronic Pollbook Transport Case Diagram

Charging Cords

Printer w/ Power Cable (2) ° Stylus (2) W = ‘ - Q ePollbook Cords (2)

MiFi Hotspot Cord (1)
. - | Extra Printer Paper Rolls (2)

Encoder (2) . . MiFi Hotspot Plug (1)
A}

(encoders are located by paper rolls)
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TSX Closing the Polls

The VLM, VLM Assistant or an assigned PEO records the TSX counts on the orange Ballot
Accounting Chart. The VLM will use the Chart for the ePollbook Accounting (see page 98).
Then, under the direction of the VLM or VLM Assistant or assigned PEO, the PEOs run the
TSX reports. All other PEOs complete their tasks while the TSX reports are running. The
VLM will assign bipartisan teams to sign the reports. Then all PEOs working as a team will
continue with their other closing tasks and prepare to take down machines.

May7.2019

Machine Totals (TSX)

VLM removes these items from each metal transfer case:

e Key

e Supervisor Card Envelope

1. Open the Supervisor Card Envelope.

2. Remove the card and the instruction sheet, which gives the access code for this election.
3. Insert the Supervisor Card in the first TSX unit.

4. A numbered keypad will appear on the screen. Enter the code. Press OK.

5. The card will be released from the slot.

6. Repeat Steps 3-5 on each TSX unit before proceeding.

Repeat each of the following steps on each TSX unit at the same time. Complete each step on all units as a
group before going on to the next step.

7. When the Pollworker Options Screen appears, you are ready to begin the closing process.
8. Press: END VOTING.

9. A Warning box will appear to verify that you are ready to end voting for the day.

Press: YES.

10. The Open Printer Housing Screen will appear. Unlock and open the Printer Housing Door on each TSX
unit.

Enter Card Authorization Code _o:;!;cc%ulsvu’;;— AVPM Printer Noo fication
[ eeee] elasti WARNING! Selecting this option will
pIN: [ s e - g P Ihat the printer housing s open and paper is kiaded in the
n below. Press OK o continue, or press Cancel to exit to

e e s o completely end the voting process for this
e election, hNo more votes can be cast after
i £ } I ¢ this point,

Are you sure you wish to proceed?

Elaction Tnformation
e

Mebo: 01
oo o
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TSX Closing the Polls (continued)

AVPM Printer Noti fication
Open Printer Housing Print Write-in candidates? | | § 00 T @ v e .

thet the printer housing 1 open and paper & kaded in the
n below. Press OK to continue, or press Cancel to exit to

b YES ) : Cancel

PRINT LONG
REPORT?
o R T
wrcinn baldt Cov e v
11. 12.
mw@,l o | Jama | Yes No l
a——— vl
11. Press: OK.

12. A box will appear asking if you would like to:

PRINT SUMMARY REPORT? Press: YES.

PRINT LONG REPORT? Press: YES.

* You may also be asked to Print Write-In Candidates. Answer yes to this as well.
*Answer YES to any type of report that the TSX prompts you to print during this stage.
13. The Elections Results Report prints, and the paper is taken up into the canister.
14. Repeat Steps 7-13 for each TSX unit.

Do NOT press any buttons on the screen before completing Steps 15—18.

15. Lines appear at the end of the report.

Two PEOs of the opposite party sign here.
16. Tear paper below the last signature line.

17. Remove the canister. Turn the gear on the left side of the canister to take up the remaining paper.

18. Place canisters in the Transfer Case(s) with the red locks showing.
Note: Transfer cases hold 6 canisters. For Precincts with seven machines, a second R
transfer case is provided.

— C Yes Ne
19. NEED ANOTHER COPY? appears on the screen. Press: YES.

20. An AVPM Printing Notification box will appear on the screen.

21. Press: OK.

the report, you may optional n ]
canister. If you do not want to wind up the report at this time, no

button when you are ready to print the next copy, or press Cancel




TSX Closing the Polls (continued)

22. A second copy of the Elections Results Report
will print. It will NOT be taken up, because you
have removed the canister.

23. The VLM will assign bipartisan teams to sign
the second reports.

24. Tear the paper below the last Signature Line
and fold the report so the beginning of the
report and the TSX serial numbers show. Use
a paper clip to hold the folded report together.

25. Place the Second Report from each unit in the
Transfer Case.
(Each Precinct has a transfer case.)
The transfer case should only have the second
paper-clipped reports and the locked canisters for
each machine for that Precinct.

26. Record the Lock Number on the Election Day
Equipment Record and lock the Transfer Case.

27. The screen will prompt: Need Another Copy?
Press: Yes.

The Secretary of State requires that this copy be
posted at an entrance for viewing by the public.
Use the blue tape in the Black Suitcase to post the
summary report.

28. The screen will prompt: Need Another Copy?
Press: No.

29. The Pollworker Options screen will appear
again. Press: Shutdown.

30. A warning box will appear. Press: YES.

31. The unit will power off (screen goes black).
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TSX Closing the Polls/(continued) Memory Cards

THE VLM may now remove the Memory Cards from the units.

32.
33.

34.

35.

36.

37.

38.

39.

40.
41.

After completing pages 104-106, close the left Privacy Door.

Unlock and open the Memory Card Access Door on each unit.
Do NOT re-lock the Door.

Press the black button to release the Memory Card, and pull
it out.

Repeat on each unit.
If there is a TSX unit that you have taken out of the lineup,
be sure to remove its Memory Card, too.

Collect all Memory Cards for each Precinct. You should have
1 card for each unit: 4 units =4 Memory cards. There will be
a baseball card sleeve, a pink anti-static bag and a clear
tamper-evident bag for each Precinct in the Polling location.
All bags have a label that shows the Precinct and the number
of memory cards for that Precinct.

Place the cards for each Precinct in the baseball sleeve. Be
sure you have all the Memory Cards. The baseball card sleeve
has openings for the exact number of memory cards for that
Precinct. The slots in the baseball card sleeve that do not
have a Memory Card are marked off with a red X.

Then place the full baseball card sleeve in the pink anti-static
bag for the correct precinct. Verify the correct number of
memory cards for each Precinct. Seal the zip top. You must
have the correct number of Memory Cards in each Precinct’s
bag.

DO NOT USE TAPE ON THE BASEBALL SLEEVE OR BAG!

Place the pink bag inside the clear tamper-evident Bag with
the cards and X’s face up to be visible through the non-
printed side of the Clear Bag. (Do not fold or roll these bags.)

Seal the clear tamper-evident bag at the top.

Do NOT put Memory Cards in the Transfer Case.

The Memory Cards are delivered to the Board of Elections.
There will be a sealed bag of memory cards for each Precinct.
The VLM and a PEO Riderback of the opposite party will
deliver them as a bipartisan team to the Stark County Board
of Elections. The PEO Riderback will carry the sealed
Memory Card bag(s) flat on their lap to the BOE.

Important!!! Do NOT tape the Memory Cards to the Baseball Sleeve! Place them in the pockets of the
baseball card sleeve. Try to carry the bags flat, but if they slide out of the baseball sleeve pockets inside the
envelope when transporting to the BOE, that is OK.
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TSX C|OSiﬂg the POl |S (Continued)/ Removing the Cords and the Printer

All PEOs working as a team will continue with their closing tasks and prepare to take down machines.
Return all TSX cords and Printer Hardware components to the Bankers Boxes.

42. Remove the TSX power cord. Fold it and secure with a rubber band.

Place it in the Bankers Box.
43. Rubber band the orange extension cords and place in the black suitcase.
44, Lift the metal plate.
45. Press the gray lever to release the smoke-colored printer cover.
46. Pull the blue lever toward you.
47. Remove the paper roll.

48. Latch the smoke-colored printer cover by placing a thumb on both sides
of the cover. Press firmly.

49. Lower the metal plate. Find the hook at the top of the Printer Housing
(below the bar labeled PRESS FIRMLY TO LATCH).

50. Pull up on the hook to release the Printer Housing.

51. Lift the Printer Housing off the unit.

52. Close and lock the Printer Access Door.

53. Place Printer Housing(s) in Banker Box (each box holds two).

54. Remove the VIBS keypad and headphones (where
applicable). Place both in the Black Suitcase.
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TSX Closing the Polls/ (continued) Packing up the TSX

55. Close the Privacy Doors.
56. Secure them with the cable ties provided.

57. Working together, two PEOs lay the unit face down
on the Privacy Doors.

58. Start by telescoping the outside legs. Press the pin
in, and lower the leg toward the unit. Repeat with

the other leg. Center Leg
59. Next, press in the pins toward the unit to lower the
center crossbar. This leg has 2 sets of pins. Outside
Legs
60. Release leg braces. Do NOT pull on the outer legs.
61. Lowering the Center Bar will cause the legs to fold
into place. Place one hand on the cap of the Center Center Bar

Bar. Slide the other hand down the Center Bar until
you feel a pin. Press the pin, and push on the cap.

Repeat with the second pin. Press the outside legs,
the center crossbar, and the center leg firmly into

place on the back of the unit. \

62. Repeat this process on all units.

63. The TSX units are ready to be loaded by precinct into
the PEO Dropoff’s vehicle and delivered to the

Dropoff Location. \

There are labels at the top of the TSX located by the
handle. The yellow label shows the drop-off location

and matches the yellow chain of custody. The label on
the opposite side shows the assigned Precinct. (TSX are

returned by Precinct.) Look for these labels to match up

POLLING

with the Yellow Chain(s) of Custody when distributing LOCATION
the TSX to the PEO Dropoff(s).

Labels by the handle, at the top of t TSX.
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Closing Supply Checklists

Please return election supplies as described on these pages.

If you have any questions, ask your VLM for help before closing time,
or call the BOE office: (330) 451-8683.

&

A. Set these items aside. Have the PEO Riderback carry these four items on his or her
lap. These are the first items you will hand to the workers at the Board of Elections.

Sealed Memory Card Bag One pink Chain of Signed green Payroll Polling location Number
for each precinct. Keep | Custody Form for each Cards Sheet

flat! Do not fold or roll these | Precinct in the Location.
bags! (Number of Memory

Cards in the bag must match

the number on the label.) See

(Monday and Election Day

These must be signed, with Payroll cards)

the date & time.

packing instructions pg.107. = _:.;_' B
g T gl MONDAY Payroll Card POLLING

for Polling Location Set-Up

e LOCATION

1

Riderback, please show this sheet to the
team leader when you get to the drop off

MONDAY taie

B. Return the Following Items in the Metal Transfer

Case(s), which will be locked and placed inside the
Ballot Box .

Signed, Sealed Paper Canisters

Signed, Paper-clipped Paper Tapes (one “2nd
Report” per TSX) Make sure the lock is
C. The VLMA or a PEO may finish taking down the pushed in completely.

Th d hook
TSX machines. Once finished, they put the TSX key in (The pronged hoo

should not show.)
the black suitcase. Record the Lock

number on the orange

VLM: Give TSX key to the VLMA or PEO. Election Day Equipment

Record.
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Supply Checklists

S — &

D. Secure the Following Items in the clear, sealable Poll
e Paper Ballot Bag. This will be returned by the VLM & PEO
Crodmn. Riderback in the Ballot Box.

Privacy Envelopes containing Voted Poll Paper Ballots

E. Secure the Following Items in the Orange Provisional
Ballot Bag. This will be returned by the VLM & PEO
Riderback in the Ballot Box.

[y ~
o |

Provisional Envelopes containing Voted Provisional
Ballots

[ P

PROVISIONAL BALLOTS :
Soiled/Defaced Paper Ballot Envelope

Seal Orange Provisional Ballot Bag with blue pull-tight seal,
which goes through the hole on the corner of the bag and
through the zipper pull.

F. Secure the Following Items in the Blue Bag. This will be
returned by the VLM & PEO Riderback in the Ballot Box.

Voter Access Cards in Sleeve

Supervisor Card in Envelope

G. The Black Suitcase is returned along with the TSX and
Bankers Boxes by the PEO Dropoff. The following items go
in a Black Suitcase.

Extension Cords
TSX Key
VIBS Unit and Headset

All remaining election materials, forms, signs, etc.
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Ballot Box at Closing/ Packing Instructions

Top of Box 1

Board of Elections 10. Sealed Clear Poll Paper Ballot

Ballot Box
/ 7. VAT envelope

6. Backup Documents Notebook

INSERT BALLOT HERE y ]

/ * 4. Stub Envelope
S 3.Unused Provisional Envelopes

2.Unused Privacy Envelopes
1. Unused, Unvoted Ballots (Bottom of Box)
PLACE ITEMS INSIDE THE BALLOT BOX IN ORDER
&
1. On bottom: Unused, Unvoted Ballots
g 2. Unused Privacy Envelopes
Place each of the items 3. Unused Provisional Envelopes

\ 4

in the Ballot Box

o 4. Stub Envelope
in this order.

5. Transfer Case(s) (up to two transfer cases) Any addi-

N e R tional transfer cases go in the other ballot box(es).

return the ballot box(es), the 6. Backup Documents Notebook
ePollbooks and the items listed on
the right to the BOE.

If there is more than one Ballot Box, 8. Orange Provisional Ballot Bag

pack the listed items in one of the 9. Blue Bag

7. VAT Envelope

RallaBOOXE el ansielcascs 10. On the top: Sealed, Clear, Voted Poll Paper Ballot Bag

may go in the other ballot boxes.

11. On the side: The VLM Notebook

The PEO Riderback carries these CARRY ON YOUR LAP
items on his/her lap. Leave them

1. Sealed Memory Card Bag for each precinct (Keep Flat
outside the box. This will speed up y € P (Keep )

the unloading process at the 2. One Signed/Dated Pink Chain of Custody Form for each

BOE. of the Precincts in the Location

3. Polling Location Number Sheet

4. Green Payroll Sheets
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Closing/ Chain of Custody Forms

At closing time, it is very important to sign and distribute the Chain of Custody forms.

The VLM or VLM Assistant will organize
the PEO Dropoff(s) to take the remaining
supplies to the assigned drop-off location.
The VLM signs the back of the

Chain of Custody to transfer the custody
of the supplies to each PEO dropoff.
There is a Chain of Custody for
each Precinct in the location. A person is
needed to serve as the PEO Dropoff for

each Precinct.

The PEO Dropoff will sign and date the
bottom for the delivery of the supplies to
the drop-off location. The PEO Dropoff
should sign, date and note the time prior
to approaching the receiving table at the
drop-off location. They must remain in
the car at the Drop-off Location. Election
workers will retrieve all Election items
from the vehicle.

The pink Chain(s) of Custody stay(s) with
the VLM. The VLM and PEO Riderback
should sign and date the pink Chain of
Custody Form before leaving the polling
location to head to the BOE.

When the Bipartisan Team arrives at the
Board of Elections they must remain in
the car. Workers will first collect from
the lap of the PEO Riderback the Location
Number Sheet, signed pink Chain of
Custody Form(s), Green Payroll Sheets
and Memory Card Bag(s).

Then, they will take the ePollbook Case(s)
and the Ballot Box(es) from the car.

If PEOs are prepared, this is a very quick
process.

PEO Dropoff(s)

Yellow Chain of
Custody

VLM and
PEO Riderback

Pink Chain(s) of
Custody
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VLM and PEO Riderback

Bipartisan Transport Team goes to the BOE

The PEO Riderback has been assigned by the BOE for each polling location. Confirm the assignment by having the
PEO Riderback mark an X in the Riderback box on the ePollbook payroll and check the box on the green payroll card.

The Secretary of State requires that a bipartisan team transport the Voted Ballots and Memory Cards containing
election results on Election Night.

e The VLM and another PEO (who is affiliated with the opposite political party) will serve as the Bipartisan Team.
This PEO is called the PEO Riderback. Student PEOs cannot serve as Bipartisan Team members.

e The PEO Riderback will be paid $10 in their base pay for this additional responsibility.

e The VLM and PEO Riderback will collect the TSX Memory Cards (pg. 105). Verify all Memory Cards are sealed in the
Memory Card Bags correctly. Each Precinct gets a separate bag. Please Note: the Stark County Board of Elections
must account for every TSX Memory card. No one at the BOE leaves until all memory cards are accounted for. It
is important to check every TSX machine (even if they were out of service) and verify that the count of all cards
matches the labels on the Memory Card bags. Every card and count is reported to the Secretary of State’s office,
which remains open until all Precincts’ ballots are accounted for that night.

e Members of the team will ride together with the Pink Chain of Custody to return the Memory Cards, loaded Ballot
Box(es) and ePollbook Case(s) to the Board of Elections. They must proceed directly to the BOE.

e The PEO Riderback will carry the Polling Location Number Sheet, Memory Card Bag(s), Pink Chain of Custody
Form(s), and Green Payroll Cards on the lap. When they reach the BOE, the Pink Chain of Custody should already
have been signed so it is ready to hand over to the BOE staff. The PEO Riderback will hold up their location number
sheet at the gate as they pull up to the BOE staff. Hand the location number letter, signed Pink Chain of Custody
form(s) and Memory Card bag(s) (keep flat) through the PEO Riderback’s passenger window. The crew will also
open the trunk or back doors of the vehicle to get the larger items. VLMs and Riderbacks must not get out of the
vehicle!

e The Ballot Box(es), transfer case(s) and ePollbook case(s) are returned to the BOE. They have a bright pink BOE la-
bel on them that matches the Pink Chain of Custody.

e The Bipartisan Team should call the Board of Elections at 330-451-7515 with their departure time if leaving later
than 8:30. The team may use either PEQ’s vehicle but must ride together in one vehicle, not making any stops
along the way.

These items go on the lap of the PEO Riderback These items go in the trunk or the back seat of the
VLM/PEO Riderback vehicle

POLLING
LOCATION

MOND AY

Location Memory Card Pink Chain of Green Payroll Sheets Ballot Box(es) Transfer ePollbook Case(s)

] h Bag(s) Keep Flat  Custody Form(s)
umber Sheet Case(s)
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PEO Dropoff

)
vl

There is one PEO Dropoff for each Precinct!

card.

The PEO Dropoff is assigned by Precinct by the BOE. Please check the “Driver” box in the ePollbook payroll next to
the name of any PEO performing the duty of the PEO Dropoff, and check the PEO Dropoff box on the green payroll

All Election equipment that is not returned by the VLM to the Board of Elections is taken to a Drop-off

location. The BOE assigns one PEO per precinct to take the voting equipment to the assigned drop-off
location. That PEO is called a PEO Dropoff and is paid an additional $10 in their base pay.

Yellow Chain of
Custody
(Completed )

by Precinct printer housing units)

After the Memory Cards are removed from all of the TSX machines, the VLM or the VLM
Assistant will guide the team of PEOs to shut down and take down the TSX machines. PEOs
will place the remaining equipment and supplies in the Bankers Boxes and the Black
Suitcase(s).

The TSX machines and Bankers Boxes are assigned by Precinct. There is one PEO Dropoff
assigned per Precinct. For Example: In a single location, there will be one assigned PEO
Dropoff. In a multi-precinct location there will be a PEO Dropoff assigned to each Precinct.

All PEOs will assist loading the TSX machines, Bankers Boxes, Black Suitcase(s), flags, and

other supplies into the vehicle of the PEO Dropoff(s). These items have dropoff
location labels that match the yellow chain of custody. The location and address of the
assigned dropoff location is on the back of the Chain of Custody.

On Election Day, PEOs may be asked to perform the Dropoff duties if the assigned person
cannot. That PEO will check the driver box in the ePollbook and check the green Payroll
Card to ensure they receive the extra $10.

A PEO student cannot serve as a PEO Dropoff, but they may assist with taking the machines
down and helping load them in the vehicle.

Dropoff PEOs will take the items to the assigned Dropoff location with the
Chain of Custody on the passenger seat beside them.

The PEO Dropoff does not require a Riderback, since they do not carry any ballots or
Memory Cards.

1

4

TSX machines Banker Boxes (holdstwo TSX  Black Suitcase(s) Privacy

Panels
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Board of Elections Contact Information

Preparing for Election Day

Questions about TSX Delivery 330-451-7009

Questions about Saturday VLM Supply Pick-Up 330-451-7058

Questions about Training 330-451-7515

330-451-7009

Election Day Phone Numbers

PEO Coordinator

PEOs Reporting Off 330-451-7515 or 330-451-7009

Reporting Absent PEO on
Election Day

Republican PEOs

330-451-7009

330-451-7008

Democratic PEOs

330-451-7515

330-451-7007

Questions about a Voter’s
Registration Information

Registration

330-451-7017

330-451-7016

Questions about Absentee

330-451-7045

330-451-7005

Absentee

Ballots/Voters 330-451-7034 330-451-7061
ePollbook Questions/Problems [.T. 330-451-7012 330-451-7011

Voting Machine Questions/ 330-451-7012
I.T. 330-451-7080

Problems 330-451-7011

Number for Voters to Call with ) ] 330-451-VOTE 1-866-878-VOTE
Main Office

Questions/Concerns

(8683)

(8683)

Your VLM is your main resource on Election Day.

The EDT can replenish supplies and deal with issues outside the polling location.

EDT:

Cell:
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